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Chapter 3 Rehabus Service d

The Rehabus serviceis operated by the Hong Kong Society for Rehabilitation
and the Kwoon Chung Inclusive and Accessible Transport Services Company
Limited under the subvention from the Labour and Welfare Bureau. Its daily
operation is monitored by the Transport Department. Using specially-fitted
out vehicle, it provides convenient point-to-point special transport service
for people with disabilities who have difficulties in using publictransport.

Currently, the two Rehabus operators have afleet of 176 vehicles in total.
Each vehicleis equipped with :

- automatic wheelchair lift

- auto-step at middle door

- wheelchair restraint systems and all ages three-point seat belts
- moveable-seat safety warning system

- easily reached bell

- handrails painted in yellow

- warning signal during lift operation

TR R EETIE FZAMERHRFI BB L%
Warning signal during lift operation BEEL
Passengers can get on and
off rehabus by using auto-
step at middle door
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Scope of Service

There are three main types of Rehabus service which are briefly described
below:

Scheduled Route Service (Operated by the Hong Kong Society for Rehabilitation)

Scheduled Route Service is a peak hour fixed-route fixed-timetable service
taking passengers with mobility disabilities to and from workplaces, schools,
training centres and medical institutions. Its operating hours run from 6:30
a.m. to 10:00 a.m. and from 3:00 p.m. to 7:00 p.m. from Mondays to Saturdays
(except public holidays), and from 12:00 noon to 2:00 p.m. on Saturdays
(except public holidays).

Dial-a-Ride Service (Operated by the Hong Kong Society for Rehabilitation)

Dial-a-Ride service is provided through advance booking to meet the irregular
transport needs of people with mobility disabilities, such as attending
medical appointments or other social activities. The service is arranged
according to large group (five or more passengers) and small group (four or
less passengers), depending on the number of passengers. Small group
passengers with similar routes will be arranged to share a rehabus for efficient
use of resources. Rehabus also provides Pooled Dial-a-Ride Service taking
people with mobility disabilities (especially those living in boarding facilities and
care homes) to and from schools, workshops and care homes. Two regular
trips are provided per week, and passengers with similar routes will be pooled
together to share a rehabus for efficient use of resources.

Feeder Service (Operated by the Kwoon Chung Inclusive
and Accessible Transport Services Company Limited)

Feeder Service is a service operating on fixed routings and schedules for
taking people with mobility disabilities to and from hospitals, clinics and
railway stations. To promote Hong Kong as a barrier-free city, the Weekend
Recreational Rehabus Service is also provided to enable people with mobility
disabilities to visit local tourist attractions at weekends (i.e. Saturday or Sunday)
and on public holidays.
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