
 

 

Please bring your Octopus and visit one of the Octopus Service Points 
located at designated MTR stations and shopping malls to collect your 
Octopus Top-up Value. 

Search for an Octopus Service Point nearest to you: 
https://www.octopus.com.hk/en/consumer/card-replacement/octopus-
service-points/index.html  

Please follow the instructions on the screen of Octopus Service Point for collection 
of Octopus Top-up Value. 
 
Step 1: 

 

 

Step 2:  

 
 

Step 3： 
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