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Please call our free hotline 1872920
on any lost & found case on taxi
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15 Permittedioperating ageasigy

WEE

KEBIENLT  FEETRANKEEHE : There are 3 types of taxis and they operate in
different parts of Hong Kong :

a. TEMIHENMT): IESEEMAMETE
(KU L EEEBBR AP) o

b. iFMLT (FEMI): TEHRRBILRRIT

a. Urban taxis (red taxis) : available for hire
throughout Hong Kong (except Southern part
of Lantau Island).

b. NT taxis (green taxis) : available for hire in

%b’\]iﬂﬁiﬁ?ﬁ'ﬁ A Guide to Taxi Services in Hong Kong
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£ BiE-
e P& northwest and northeast New Territories,
— including-
N B inc
T * Tuen Mun District
* KiIFE .
. _ * Yuen Long District
%f :“:E:, ® Tai Po District %:
== c BHElE . * North District —
::: b ﬁ :.Ef E * Elzlg ﬁ iﬂ’. jj_ (H?J' E 7@%’? _rﬁ ﬁE IS'% 9") * Ma On Shan District :::
e WA AiE R B T EZF R T HE,- * Most areas of Sai Kung District (except Tseung =
s KRBT ABKFHIEEEKIE Kwan O New Town)
s BRETRER and also permitted to carry passengers along
* BXHEE L specified routes to/from the following locations-
o I M 85 Uh e Passenger Terminal at the Hong Kong
o FIO Hh U International Airport in Chek Lap Kok
s BEBHTHEERR e Hong Kong Disneyland
o WHEE * Tsing Yi Airport Railway Station
N R IE ¢ Tsuen Wan MTR Stgtion
e Hang Hau MTR Station
c. KLt (Eemt): TEABURFES * Prince of Wales Hospital
4= e Shatin Racecource
iITE -
e Shun Lee Estate
C. Lantau taxis (blue taxis) : available for hire on
Lantau Island and in Chek Lap Kok.
— —

b




2, CEVINZ CEloEEhaY

A taxi can carry up to 5 passengers.

In counting the number of persons that may be carried In
a taxi :
¢ a child under the age of 3 years is not counted; and
¢ three children aged 3 or above but each not exceeding1.3
metres in height are counted as two persons; two such
children are also counted as two persons.

BWHIRESAEHELA -

FETERN T A RE RS AR !

* 3mEUTH/NEAHEREAR S K
c3RFMIEMESTHEB.IXRA/NE - 1F
MAGTE  MBZEFNETEFEMAGTE °

If the number of passengers to be carried exceeds the legal
limit, the taxi driver can refuse to accept the hire.

MigEE AT E ABEBHIAERE - WERAES
BEBRENMEA -

&, SEER =

— BIECESEHENHRG  FEHRERESEE A passenger is required to wear a seat belt if available
unless he/she has obtained exemption from Transport

. EEECREARISMMIIAER2S . =
= Department. =
,:,:::: — AR In general, ; =

e pregnancy is not a reason for not wearing a seat belt;

® in case parents plan to take any child with them on a
taxi trip, it is advisable for them to carry with them an
approved and appropriate child restraint to be fitted in

. CRBUAAMFATRERESTNIER S
- CAIRRFRVNERENL - MPIEERRAIK
BENRERBEREGRE @ LRENBEE

iz ; the rear seat of taxis;

s NGB  NENATRBPEANIRERNLZSE e if appropriate, the child may wear the lap belt in the
e - middle;
™ ]

e it is not advisable for 4 adult passengers to occupy the
rear compartment, the fourth passenger should take the
front seat and wear the seat belt; and

e when a group of adults and children exceed the total
number of seat belts available on a taxi, the unbelted
child passengers or adult passengers should stay in the
rear compartment.

s RERNUITEERMNIZHAFRE > HUAR
EREHMERUAMBREZS K

s ERMLWITMAFARREHRBE S KT LR
ERHENER  REMAXETFNERENMK
FREMEEHEEEN -

an *% A T E I HE B R iﬁ ELHRE S : HY £ Al If a passenger refuses or fails to wear the seat belt if available,
_ﬁ HERFRENHEA LEKREUNEERMEFEEW - the taxi driver can refuse to accept the hire as well as request

@ the passenger to pay the fare and leave the vehicle. a



Fare tables are displayed inside the taxi compartment
at the interior left side of the rear and front doors (or
at the left side of the front dashboard).

MTWBERERREERANELZEMRARM
(BN A EFERM) -

FERLERNERBEREY SRRV ®
HARMTRNERRSFREEMESHEERN -

REAKEZEBHEEACNHIER  LAE

THEREAREMMMER

c NEAHLAENNL

s BENMATE BATERANEFEFRITE
BR5N) - BRAERREBHEE

The fare on a taximeter is in Hong Kong dollars and
cents, and includes the fare calculated on the basis of
the distance travelled together with any waiting time
incurred while the taxi is hired.

A passenger shall pay taxi fare as recorded by the
taximeter in accordance with the law, also required to
pay additional charges:

HEMTARFSIER A Guide to Taxi Services in Hong Kong

if the taxi is hired through a telephone booking;
for each baggage carried (except light personal hand
baggage carried inside the passenger compartment);

HEMTARFSIER A Guide to Taxi Services in Hong Kong
°

° i XE 2EHES ; BY @ %S
% Téﬂ i EE% *E SRRARREANE i A c%@;’ggé’iur‘gm ‘ e for each animal or bird carried; or
s ITIRINERSES T IHERAR o e if the hire involves the use of a toll tunnel or the
Lantau Link.
TRINERBES T IHSBRNMRMEZLL T AKX . .
- . The additional charges for using toll tunnels or the Lantau
ATHE Link are charged in the following manner :
3 N 3 = [ X farag /\\ 5 = /\\
e ﬁ;'ﬁﬁiﬁ ijpnzg E’Jﬁ%ﬁ*ﬁfz\ E’J_;ta%ﬁ\ = a. Cross-harbour tunnels- The additional fare is in the
RAANHREEE  BMEERREE -7 F same amount of the tunnel toll paid by the taxi driver

on the taxi trip plus a specified return toll. 7he return

toll is not applicable if .

e the final destination and origin of the cross-harbour
taxi trip is on the same side of the harbour; or

® the hire begins from a cross-harbour taxi stand.

. Toll tunnels other than cross-harbour tunnels- The
additional charge is in the same amount of the tunnel

SNEL T @ FELEBMEEE -
* MWE AL 185 E A EH & 8 H Z
1A —EHE 7 B
o HBHHI LI LE -
b. Htht B RE-MMEMNESREFRAN LR
RERPAMHNREESE - ®REHRHYAERE

& o toll paid by the taxi driver on the taxi trip. No return
toll should be charged.
c. HIf Eiﬁ TWTRTA - MNEHERRE . Lantau Link- The additional charge is HK$ 30 irrespective
#307T - of the direction of travel.

f)
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‘5 ‘@i @’g g S, Taxi fare receipt oy §y

MEERRBIBITEGG  RETRAMNIIRET 25 irtinnsx Taxis are installed with a receipt printing device.
HY H¥ ED U 38 - P Passengers can ask for a machine-printed fare receipt.

Taxi No

MEEITEN R AT AR TR (e o ¢ Ao

Date : Yr. Mth. D

BREBREIISIEITEIE R THEE /T

End Time : am./p.m.

IRERBETRINER

MBS HAERROTHNE  MBEBERAEE e o
TORBAREENDPHERER  +d |7 .

approved by Government after a fare adjustment, the
MEESCITHEENINIE EE FHHINE - AR A 345 ﬁiﬁa s taxi driver should write down the new fares on the

FE o Ans printed receipt before issuing to passengers.

Name of Driver :

In case the receipt printing device fails to operate, the
taxi driver should issue a hand-written receipt and
arrange for repair of the device as soon as possible.

If the taximeter and the receipt printing device have
not yet been recalibrated to show the new fares as

|

uide to Taxi Services in Hong Kong

uide to Taxi Services in Hong Kong
|

! : [ |
6% Carriage of goods, baggaéeaeteﬂ

Mo REE T RAMNE

A passenger may carry light personal hand baggage
inside the passenger compartment free of charge.
Personal hand baggage should be securely wrapped,
and should not be of a dangerous or offensive nature.
Bulky baggage should be carried inside the rear luggage
compartment to avoid causing damage to the vehicle.

REUVNRERABTEENLAFRITE M
ARMMBEIER - BRTEZLREERE U8B
elesRmEMENY S —RBEEEFLEE - X
BFRITETAMAEETER  LIRIBIRERM -

MR ToTE  WERITEMMNE:
s BUHEMETEEETETRAMITE ; 5

s BUHBEMTEEMAME B - SEMEB
T40EKBIFTE o

A BENT AL BRFESRTMETITE
WEE  —MRNTEETERAUBTMANIGE
BRERE(1.TKREX0.7TKEX0.5KG)WITE -

BRERENBHARBHANBANE -

MRFERFHYESE LR ABIERE
EREEZFNNEE EREMBEFTHNE N
SHEEIHNLTEEMEER  REAREEME -

[

As a general rule, baggage charge may be levied on:
e every piece of baggage that is carried inside the
luggage compartment; and
e every piece of baggage that is carried inside the
passenger compartment with total dimensions (length,
width, height) exceeding 140cm.

In addition, there is no limit on the number of baggage
carried by passengers inside a taxi in Hong Kong. A
taxi can normally carry about 3 suitcases of regular
size (1.7m length x 0.7m width x 0.5m height) in rear
luggage compartment.

Wheelchairs and crutches of passengers with disabilities
are carried free of charge.

Animals or birds may be carried at the discretion of
the taxi driver. Passenger is responsible for any

damage caused to the vehicle by the animal or bird ===
so carried. @

71 ’\‘
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w’ ‘@i E’% 23— =IG)| I Guidelines on givﬁg chansegy

a. RIBEG > WX EEEARBETDM1007THY a. A taxi driver is required by law to carry with

him/her for the purpose of giving change to a
passenger not less than HK$100 worth of notes
and coins. It is not an offence if a taxi driver
cannot give change to HK$500 or HK$1,000
notes. However, the taxi driver should entertain
the passenger’s request for change as far as
possible;

ATMBEMEETE  HEECH - WL F
W& RAEABS500TEE 1,000 7T M EA AV 8 1 42
HEE HABEN  BENLRANESER
ERENHEEK

b. HRERESAEHEES005TE1,0007THY
AR BEMHEABMLTHE - #HELTAHE
BEL B5007TE;1,0007T B9 4 JT A 8 12 it %

f&

b. If a passenger only has HK$500 or HK$1,000
notes, he/she should ask the taxi driver whether
change for HK$500 or HK$1,000 notes is
available before the hire;

%b’\]iﬂﬁiﬁ?ﬁ'ﬁ A Guide to Taxi Services in Hong Kong
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i
M%

TR LIE K e E LI5007TER 1,000 T L
SNEERR A TR XANLTEE

b |
H\‘\ Il
O
| |
I

c. A taxi driver may request a passenger to pay
the taxi fare with legal tender other than HK$500
or HK$1,000 notes:

d. ENTRIKEESBRENRET » AIERL
HEEEML I TS > EERERIREEL
XAHNLTEE BIREEEEMLTR LA
BRIONERANMERNLTES

d. If a taxi driver, with the consent of the passenger
to pay the additional fare, carries him/her to a
place other than the specified destination for
money changing purpose in order to settle the
taxi fare, the passenger has the obligation to
pay for the additional taxi fare so incurred;

e. WTRAIMATEERERTAER  BERE
FREEEBMLIIMOHT; - BREHBRT
BXMNLTEHEE

e. Without the passenger’s prior consent, a taxi
driver is not advised to carry the passenger to
a place other than the specified destination for
money changing purpose;

EERHERBENELE  HLTAKEERE
FELEREZNREE  HESHARMEED
FiE o

f. In case there is any difficulty in giving change,

the taxi driver and passenger are encouraged
to reach a mutual agreement to settle the issue.

.5+ ()
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(an)

BT HFE : A taxi driver should :

a. RIFEARE
s FEFRARIGENXRR
o IEFE M R R & MARAYAY T R 4R
b. RIFEHWE R E
c FERATESMERMBR
s REBITEMERNMILEREHY
s FEFEMLTHMARIE (EAEFR)
cABNEHMN T oHBEKNETE -
ERRETEXINEE

c. FELLIE
c TENRFEFITA - MR B Y1t
cARERTZHMABR
cHMEHEERN  BRETEE
BOTT A o flan - FEAE O et 2%
cHBFER EHEFNEEZEN
REBHREBRRE
cHRHRMERREEE  NEFE -
1 DA B e By 9 X5 A6 e ) B 0 2% d. Use the most direct route or route specified

d. RARERAREEENER Oy Passeners  ctinat
- 5 e be familiar with destinations and routes

* B H AV 1 5 BA BR R e take the most direct route or route as

s FHREESREIE TG  BRIEFRAT specified by passengers unless it is considered
RERIER 0 A AR R RE S R E unsafe to do so due to circumstances such
P =y e . ~ — as unsafe road conditions or extreme weather.
HRE - MLUTEXFTREFHEER - £18 Under these circumstances, the taxi driver
EERT  WEtaERREERERR BN should explain the situation to passengers.

B EFARIMNIBEEIE  EERAFRTMIBMHERE * consult passengers and offer alternatives if

s FRMXBIEERFMR » BAFEMIZME MR

cHEREER  FRBTEBMESENTESHENM

a. Keep personal appearance clean and tidy
e dress in clean and proper clothes
e display taxi driver identity plate properly

b. Keep the taxi clean and comfortable

e keep the outside and the passenger
compartment of the vehicle clean

e keep the rear luggage compartment neat
and uncluttered

e do not smoke inside the taxi anytime

e adjust the volume of the radio and the
intercom so as not to disturb passengers

c. Be polite to passengers

® be proactive in greeting passengers, enquiry
and confirmation of destinations

e say "Thank you" and "Goodbye"

e use polite language and avoid improper
behavior e.g. using foul language or spitting

¢ use basic Putonghua and English to
communicate with passengers as necessary

¢ inform passengers of the fare politely and
explain surcharges before the journey starts
as necessary

o

there are different choices

e check traffic congestion, inform passengers
and offer alternative routes

® use maps and taxi radio station to locate

destinations if necessary @

Obligatiensiand con&ct %ﬁivers

EHEMTIRFEISE A Guide to Taxi Services in Hong Kong



‘8 ‘hﬁ_@ ‘EE SUEREER TR Obligationsiand con&ct %ﬁivcﬁs

e. Be proactive in providing assistance to passengers

e. TENEFEEFIRMIHAED

EHEMNTIRFEISE A Guide to Taxi Services in Hong Kong

BB FERET LEE
c B EREmE/ I EFARTENRS
B FIRBEMBETRERENRE
‘RERGEEEENHYREEHALEZF
cIRERERELAMGT TE
cBR(UTEBBENFR/R)IKRETEETE
NEYEI XTI EE - AR FFRREIFEEL 2
WHEERVEERA - ARSI FRE

RE—EZZMERMKE

ErEREAETR

o EEPES & R A

FERT BERBRMNTREL  BEERIS
Hoh o EEIEITERRS YD ERAFRIAR
BEFENFRAEBHANG - ERHEES
ERMENER  BERRREAKE  BE
LRERRERD

P ARSOINERELSE B

R EE  MEkRFTRRM—ATENRE

> t]) 7) #8 3%

P IERIRARRET c BREBERTEI - DBARR
E@Eﬁﬁ%&‘i  BER > RAIEaENAE

b Eﬁiﬁuiﬁﬁw L TR EER

b 38 SF B IE R

® assist passengers with disabilities or the elderly
passengers in boarding and alighting taxi

e help passengers in wheelchairs/ crutches or with
large luggages

* help passengers with babies and baby carriages

eremind and, if necessary, help passengers to wear
the seat belts

e remind passengers to take their personal belongings
before alighting taxi

e take any properties left by passengers in the vehicle
to the police station as soon as possible (within
6 hours). If the passengers who return to claim
the properties can produce convincing proofs, the
properties should be returned to the passengers
immediately

. Provide a safe and smooth ride

e follow the Road Users’ Code
e concentrate while driving
b do not use hand-held mobile phones or similar
telecommunications equipment while the vehicle
is in motion. Use a hands-free kit when there
is a real need to use mobile phones but such
communication should be minimized
b do not distract attention by listening to the radio
programmes
* maintain a habit of safe driving and provide a
smooth ride
> no speeding
» when driving on an expressway, keep to its
nearside lane unless overtaking; and overtake
only at the offside of the other vehicle.
» keep at least "2-second stopping distance” with

» MEEERE front vehicle

F EREIER S > obgy traffig sjgnals .

AEREMNRE b switch off idling engines
CERTEMR b ensure safe vehicle reversing

(=)

e take care of passenger safety

()

BN TIRFEISE A Guide to Taxi Services in Hong Kong
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S G

SN Obligationsiand condicit @fﬂrivers

g. Adhere to taxi regulations

g. EFHI &G

EEMTIRFEISE A Guide to Taxi Services in Hong Kong

T THEH

AEWESE

s FUEMTIIXREIRE - LFEHERZEMW
s TEBEEREERENT
*RBHREFNEZ  THAZFHMAEBELE
cFHEMEREHNNLTHNESR
HEFREDI00TR B THABEMEEZE -
gz H
RIRETIRERINE - Wi FREZCRBBIINE
cTERZTEKE  EHEFBUWIE

. RIEFERFRERE

o RFEFOIRFEA
RIEFLHEERRRERENMNER
s ERFIIEHMR - ERE KM

e do not select passengers or refuse hire

e do not overcharge

¢ do not solicit passengers

e do not refuse to drive to destination

¢ do not let other people board the vehicle without
passengers’ consent

e display the latest fare table properly

e always carry at least HK$100 worth of notes
and coins for giving change

e charge the fare as recorded by the taximeter
and give exact change

e issue a receipt on passenger’s request

. Maintain a healthy body

e keep a happy mood and open mind

e keep right body gestures in driving and helping
passengers with large luggage

e regular meal time with balanced diet and drinking
enough water

BRI T . .

R ¢ avoid overtime work
Jb~ ® enough sleeping time

o ZE & e more body exercises

AIRBEFHEAE BIERKEZE - M
RBRBLEEAERRESEBERESER
BHARERER  BIZBMERHE

e consult doctors once he/ she feels sick. In
case he/she is suffering from any disease or
physical disability which may cause the
driving by him/ her to be a source or danger
to the public, he/ she must report to Transport
Department immediately.

()

E#HILBRFEHERT A Guide to Taxi Services in Hong Kong
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IR =R ERMITR

EEBREERLERBRETFTHMN IR  IERE

EMREVLAMBRET -
REAIE

a.

- ® o o o

ENETEEZHBEFNEFERIBRAE L
RLte FE

EREFABBHRENEHZER - PEITLEE

FA5007TLE 1,000 T A TMBHNEE ;
ERNLTAKEZILAERFEMNBIEER

BRI LA EXRLREEEE LI TS

HEBBESHEFETIRENTT A (FRIFBIE
EZIERIBR)

9. BEEFIFHLEMERD S

9. Conduct of passengenrs

It is a legal requirement that a passenger should

wear a seat belt, if available.

A taxi passenger should not at anytime :

a. Board or alight from a taxi when it is moving,

or in a no-stopping resticted zone;

b. Insist on boarding a taxi if the number of

persons exceeds its licensed carrying capacity;
c. Use notes of HK$500 or HK$1,000 to pay

the taxi fare;

d. Require the taxi driver to wait at a place
where parking or waiting is prohibited;

e. Hire a taxi to a destination which is outside

the permitted operating area of the taxi;

f. Use obscene or offensive language or behave

BN TIRFEISES A Guide to Taxi Services in Hong Kong

h. TERARERBE ; in a disorderly manner (please be reasonable

. TERAZEELER and courteous);

jo BYERE - BHE R RES g. Damage or soil any part of the taxi;

k. S EEEMEERMI > h. Smoke, eat or drink in a taxi;

. T EEHMFERAZEHESEMA—EBERR— i. Drop litter in a taxi;

Rz x4 o j. Throw or hang anything out of a taxi;
k. Lean out of the taxi; or
l. Improperly wear a seat belt or share the use
of one seat belt with another passenger.
- -



Braillefandlinfiiactileifformy

“‘ﬂﬁ ?iﬂf‘ﬂﬁ B SRl = G e00 i5 hs) 10 ReEiSEE R maqk’m?%

REEN LN TAE T EHEREEME o o o
5 TR RS Y TR i T L AE S A+ B S R R S 0 The registration mark plate in Braille and in tactile
- form installed in each taxi is to facilitate taxi

BLERZET ~ &5~ ®_FFED - L T
passengers with visual impairment to know the

T Bl Ll T e s registration mark of the taxi for the purpose of

offering commendation, appreciation, lodging

FREMAMFRB LR ERFEHTMLE - complaint, etc.

ikl Vs zt BXAENTALEEM J_: ?2 L1 The plate is placed on the rear left-hand-side door
BFAREFEWME RN - AR T A (interior part) of a taxi at a position above or to
BIREEHRE o the left or below the opening handle.
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All the owners of taxis are required to install the
registration mark plate in Braille and in tactile form
on the rear left-hand-side door showing the

I?Torescent yellow ™ B registration mark of the taxi.

back ground
El S S ee s s

B B T 8 0098 2°° MEENAUE

Registration mark : i Position of registration mark plate
in Braille ‘
' [ ZEM (BLERER)
Rear left-hand-side door
24

HREET EHE SRS (interior part of the taxi)
R Al JL Hie

Registration mark \

in tactile form

g A
IjiiPosition A
— B
j Position B
D
% Position C
ElmER
Opening handle —

[-20]
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r ﬁ‘ " °
"I 'I“ EE=, 1Z5% 11. "Out of Service ™ sign e

WEtRAEAEaFEESEEREHEXEES A taxi driver may display an "Out of Service" sign
B B TEEEE 2R LSRR TSR to indicate that his/her taxi is not available for hire,
REE o for example, when he/she is on the way to pick up

= passengers making a telephone booking, or on the
way to shift-changing etc.

EEIAEZDBRCER "EEGHE., EEMNMNL -
An intending passenger should not hail any taxi
displaying an "Out of Service" sign.

}Eﬁ A Guihe tc} Taxi Services in Hong Kong
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Out of Service

2. axi stands

TR e EN R E e REAL T E K The driver of each of the first two taxis at a taxi

ot 3 S (5 R s = stand should sit in or stand beside his/her taxi and

IR LEL e 2 be ready to be hired at once by any person.

EMTHEAMNNLT  BHE—BEHCEREREE - The driver of the first taxi at a taxi stand should

FRIFRTEIFF AN THEEEE » THIFE B E accept a hire and the driver of a taxi other than the

Mt EIAERESR - first taxi at the stand should not accept a hire unless
the drivers of all taxis ahead of his/her taxi at the

FEBETMLIEHER - IKXFLEE - WETERE stand have accepted a hire.

BHENTUHEE LIV ERE o Passengers should line up at a taxi stand for boarding

and taxis should not queue beyond the taxi stand.

3B L AR TR R+ 7 LUBABIE T IR TAXI STAND
RE - ERBHTHREEE - RBKREER
e -

ERBOHLHUNNNT - FARERTERBE

B NIEARBAGERERSRETHESEE
AREMIE TR EEFERBBHREEE

At cross-harbour taxi stands, taxi drivers are permitted
to refuse hire for any non cross-harbour journeys.
A single tunnel toll is charged for cross-harbour trips
which start from cross-harbour stands.

Other than at cross-harbour taxi stands, taxi drivers
are not permitted to refuse a hire for any journeys
within its permitted operating area. A taxi driver

BRI TIREERE should not require passengers to change to another
taxi at cross-harbour taxi stands for cross-harbour
‘ - journeys.

[ 22]
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S T

TMIEER., RE

‘1 Syt HESE ==

ERRH R T EFERERA
BE BREEREEE-

o

| ‘1 Aﬁkﬂg j: /§ =7 ,\\\15

T IRLTEERR,  HNTAMALERETE
2% UZESEE—(URE ENIGAHREBRE
"TMTEERR, FIREE - AR ZBAREEE

MR WIBERAMERST TEZR  BEBER
BRI o

1Sty = EE =

REAEERLELEEMEBREEMINT
B-WEtEMMERILE FEEMER EER
T BERCERIZEZBEH )M o

DROP OFF
ONLY

BEES

[ d
o s

DROP OFF C o)

ONLY e A1
wems O

PICK UP &

DROP OFF [ @)
tex aEeA
EE W []

(@ )
PICK UP & TAXI
DROP OFF h
[ d
e
o [}

£EER
EE

I3 Naxi drop:off p(%ts Y

During the no-stopping period within a restricted
zone, only setting down of passengers is permitted
at "taxi drop-off points". Picking up of passengers
is strictly prohibited.

vices in Hong Kong

MASiaxi pick:up

At a "taxi pick-up and drop-off point", a taxi driver
can pick up intending passengers immediately after
setting down passengers.

A taxi driver is prohibited from waiting for passengers
at the "taxi pick-up and drop-off points". He/She
should leave at once after setting down of passengers
if there are no intending passengers.

andldrop;ofifipeints

1'S. Boarding and alighting

A taxi passenger should not board or alight from
a taxi on a road where picking up or setting down
of passengers is prohibited. It is an offence under
the Road Traffic (Traffic Control) Regulations for

a taxi driver to pick up or set down passengers on
a road where the prohibition is in force.
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For the convenience of people with disabilities, the police
have agreed to exercise discretion to allow taxi drivers
to pick up or set down passengers with disabllities in no-
stopping restricted zones (except expressway and 24-

HILBR¥SER A Guide to Taxi Services in Hong

BRMER BEFREIANTAKEHSEZD hour restricted zones), provided that no hazard or major
"REREERFE LEEEBRE, » JIBBEREE disruption is caused to other road users.

FZi08% (BHE - MM EEEhE ) RERMREBH

BEH o WERKEZEEMN  TRAZEE H/REH As evidence of the journey, a person with a disability can

issue a completed "Certificate for Picking Up or Setting
Down of Passengers with disabilities in Restricted Zones"
to the taxi driver, with information on the journey (date,
time and pick up/set down location) and vehicle registration
number. In the event that the driver is questioned by a
police officer, he/she can show the Certificate to the
latter as evidence of the journey.
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115575 Emergency and accident handing
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. Call the police for assistance;

c. IR EFERET  BERBHWHE

d. RERENLZE  EXRENBRLT @ BEE
RREFARE S K

. Take care of the passenger safety and keep away
from the roads with passengers as situation warrants;
and

Hl VRN ITRERSEUNHEEMBELELE In case of emergency and vehicle breakdown on the roads, g
2 E:bEwGl Y- a taxi driver should: 2
Ml - o= raEaE | RIGISEEE - a. Turn on the hgzard warnlng- lights at once and slow [
g R down the vehicle for safety; 2
2 LERE E
"-: N N ) . Move the vehicle away from the road and stop at "—:
N b, ASEWERRIRE 0 [N EWFER/E the hardshoulder as far as possible; 3
¢ R LT :
H H
2 2
) 1
e e

. Avoid moving the vehicle and follow the instruction
of the police

/.
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. IS Brink driving and driig drmnhg wy

REEEE NI AKEZER EERAK
FAEREEA - BRIUE (F#HAETARE
MEBHEREZZD) KREBEXERETERAE
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For the sake of safety, taxi drivers should exercise self-

discipline and remain free of alcohol (irrespective of the

prescribed permissible alcohol limit) and drug (which may
adversely affect your ability to drive safety and responsibly)
before and at all times while driving.
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19. Punishment ~

passengers

Taxi drivers and passengers convicted of offences
under the Road Traffic (Public Service Vehicles)
Regulations (Chapter 374D) are liable to fines
ranging from HK$2,000 to HK$10,000 and
imprisonment of 3 to 6 months.

Safety seat belts

Taxi drivers and passengers convicted of offences
under Section 7TA and 7B of the Road Traffic (Safety
Equipment) Regulations (Chapter 374F) concerned
with seat belts are liable to a fine of HK$5,000 and
to imprisonment for 3 months.

Drink driving and drug driving

Taxi drivers convicted of offences under section
39 of Road Traffic Ordinance (Chapter 374) are
liable on conviction upon indictment to a fine of
HK$25,000 and to imprisonment for 3 years; on
summary conviction on first offence to a fine at
HK$10,000 and to imprisonment for 6 months, and
on second or subsequent conviction to a fine of
HK$25,000 and to imprisonment for 12 months.
10 demerit-offence points or possible disqualification
from driving for such period as the Court thinks fit
will also be incurred for first conviction, and driving
license will be suspended not less than 2 years for
subsequent convictions.

General obligations and conduct of taxi drivers and

‘ E%F’\Jiﬂﬁiﬁ?ﬁﬁ A Guide to Taxi Services in Hong Kong
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http://www.td.gov.hk/transport_in_hong_kong/public_transport/taxi/index_tc.htm
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ONlaxi Briver Commendg’%an y
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To show appreciation and to encourage continuous
improvement, the Quality Taxi Services Steering
Committee and the Transport Department have
launched a Taxi Driver Commendation Scheme since
2002 to encourage taxi drivers to provide quality
taxi services.

A taxi driver who has received a commendation
from a passenger will be awarded a Quality Taxi
Driver Identify Card, a Quality Taxi Driver Certificate
and a souvenir if the commendation is verified and
endorsed by the Quality Taxi Services Steering
Committee.

Nomination procedures of Taxi Driver
Commendation Scheme

Nomination forms are available from the website of
Transport Department at http://www.td.gov.hk/
transport_in_hong_kong/public_transport/taxi/index.ntm

or Homepage of Quality Taxi Services Steering
Committee at http://www.gtssc.org.hk/eng/download/
commend/forme.doc

Passenger who wants to make a nomination, should
return the completed nomination form with a copy
of taxi fare receipt (if any) to Transport Department
or email to Quality Taxi Services Steering Committee
enquiry@aqtssc.org.hk

\E#Fﬂiﬂﬁﬁ?ﬁfﬁ A Guide to Taxi Services in Hong Kong



2.1 . How to lodge commendaitions

2\ epl 3R IR 15 K 2 5

and complaints

T A A 3R 45 60 T HE B T A0 + R AR A A0 AR z
o EDTHMTIMMNEST W+ EHE0EE L If a passenger wants to give commendation to a taxi 2
o R e driver or is not satisfied with the service provided £
figuty N y 9K 181 \ ‘,\/ . , ’ =
2 g;é" ElJEl M BSEMME - REE T IIEE S he/she should note down the driver’s name, the 8
RIBEIRER - registration number of the taxi, and the date, time 5
and place of the incident. Commendations and 3
complaints may be made to : 8
a. Transport Complaints Unit 3
Hotline :2889 9999 &
%
H

2
£

L

a. XiBIRERA
B4R EEE: 2889 9999
EEENS: 2577 1858
b ik : http://www.info.gov.hk/tcu
F B #h 11t : info@tcu.gov.hk
Bt EEPIRTEEEENKE214

Fax No. :2577 1858

Website : http://www.info.gov.hk/tcu
E-mail : info@tcu.gov.hk

Mailing address : 21/F, Murray Building,
Garden Road, Central, Hong Kong

E#HPRFEHERT A Guide to Taxi Services in Hong Kong

b. 5
EARESE: 2527 7177
A AEMEHEAESHTEZES KIHE

b. Police —
Hotline : 2527 7177 or =
Any police officer or police station for assistance

c. BEEBIRBBES
HAZEFE: 2508 1234
BEEIE: 2111 8380
E B #h 31k ; info@hktourismboard.com
BEM: FEIARIFEE18HE

EBEEAEFDOI-11

c. Hong Kong Tourism Board
Hotline :2508 1234
Fax No. : 2111 8380
Email : info@hktourismboard.com
Mailing address :  9th-11th Floors, Citicorp Centre,
18 Whitfield Road, North Point, Hong Kong

d. Hong Kong Tourism Board Visitor Information
& Services Centres

d. & i8Ik ibF % R IS fik = 55 50 & AR 35 ol
HEBEBFEHEARXREEHEE? - RTEBAKSB
EMEBEAB2EAEKRE
s NEEXRDIEXRENE
cFHEWMEMBISCGAFHO )

e Buffer Halls and Transfer Area E2 and Buffer
Hall A & B at Hong Kong International Airport

e Arrival Hall, 2/F, Lo Wu Terminal Building

e Star Ferry Concourse, Tsim Sha Tsui, Kowloon

e Causeway Bay MTR Station (near Exit F),
Hong Kong

=) =)
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ZHEBNLTHEGERAR 2398 1881
W LTEEREBERRAR 2343 3189
AENTEIHES 2527 6324
BERENTHEERAR 2728 8282
BNLNEBNLTEIHEERAF 2760 0455
EEANENLTEEEHEERAA 2574 7311
NEMTETHERRAR 2760 0411
BENTEIHMEFRAR 2728 2281
B LtE XA EERAR 2332 2571
RRNTEIHREERAR 2383 0168
TR HEERAR 2332 2571
SEEENIEEHMEERAT 2669 9822
METREEHMEERAR 2362 2337
AR LTEIHMEFRAR 2529 8822
MEMNTREMEERAR 2760 0477
BENTEIHEERAR 2861 1008
BERENARHANTEIRE 2776 7885
B BGEEFEERAFR 2397 0922
\%%ii&ﬂ%ﬂ%ﬁ@ﬁﬁﬂﬂﬂ 2527 8524/

N
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Urban Taxi Call Stations

Name and Address Telephone

%
Chuen Lee Radio Taxis Association Ltd. 2398 1881 E
CTOD Association Company Ltd. 2343 3189 %
Fraternity Taxi Owners Association 2527 6324 %
Happy Taxi Operator’s Association Ltd. 2728 8282 %
Hong Kong & Kowloon Radio Car Owners Association Ltd. 2760 0455 %
Hong Kong Kowloon Taxi & Lorry Owners Association Ltd. 2574 7311 -
The Kowloon Taxi Owners Association Ltd. 2760 0411
Pak Kai Taxi Owners Association Ltd. 2728 2281
Quadripartite Taxi Service Association Ltd. 2332 2571
ABBO Taxi Owners’ Association Ltd. 2383 0168
Rights of Taxi Owners & Drivers Association Ltd. 2332 2571
Royal Best Quality Taxi Association Ltd. 2669 9822
The Taxi Operators Association Ltd. 2362 2337
Taxicom Vehicle Owners Association Ltd. 2529 8822
United Friendship Taxi Owners & Drivers Association Ltd. 2760 0477
Wai Fat Taxi Owners Association Ltd. 2861 1008
Wai Yik HK & Kin & NT Taxi Owners Association 2776 7885
Wing Lee Radio Car Traders Association Ltd. 2397 0922
Wing Tai Car Owners & Drivers Association Ltd. 2527 8524/

=
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| EEETIEITITID
E HMAEENLHEERAR 2657 2267 The Association of N.T. Radio Taxicabs Ltd. 2657 2267 z;
E RN ITmERED 2476 2266 The Fraternity Association of NT Taxi Merchants 2476 2266 g
E EEBGENTHIEY 2669 1088 H.K. Tele-call Taxi Association 2669 1088 g
% HANETEHEEERAR 2476 4247 N.T. Taxi Merchants Association Ltd. 2476 4247 %
g MANLTEZHD 2383 0168 NT Taxi-call Service Centre 2383 0168 g
ﬁ HANTEERAKEERES 2457 2266 N.T. Taxi Owners & Drivers Fraternal Association 2457 2266 ﬁ
= Tt LEE 2677 8888 North District Taxi Merchants Association 2677 8888 -
AEMNTIEHEEERAR 2729 1199 Sai Kung Taxi Operators Association Ltd. 2729 1199
EPTELGHME 2450 2288 Sun Hing Taxi Radio Association 2450 2288
\%ﬁﬁ%ﬂé%ﬂ@iﬂ%éﬁ%ﬁﬁﬁﬂﬂ 2475 0413 \Taxi Association Ltd. 2475 0413

Lantau Taxi Call Station

Al L1 69 I = & AR #5 B I

Rt Name and Address Telephone
KU LAy TR 2984 1328 Lantau Taxi Association 2984 1328

Road Co-op Lost & Found

SBNEARBTEX
24/N\FREBN T XKPELR

24-hour Free Hotline for Lost Property on Taxi

1872920
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2595 6111
2855 3838
2291 2000
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JUEE =i
A & B fR 3408 7911
[EE#E SRR 2332 2311
FRF D AERR 2958 8888
EEHHESER 3513 4000
N J
# 57 B
BRIER 2990 1111
15 & R B B 2208 0111
TR KMYEABITRER 2689 2000
L& EERR 2683 8888
72 R H 3R £ B B 2632 2111
9 B2 2468 5111
(CEER 2417 8383

/
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Major Public Hospitals
(with 24 hours Accident and Emergency Service)

Hong Kong Island

Queen Mary Hospital

Tang Shiu Kin Hospital

Pamela Youde Nethersole Eastern Hospital

Telephone

2595 6111
2855 3838
2291 2000

Kowloon Telephone

Caritas Medical Centre 3408 7911
Kwong Wah Hospital 2332 2311
Queen Elizabeth Hospital 2958 8888
United Christian Hospital 3513 4000/

EEMTIRFEISE A Guide to Taxi Services in Hong Kong

New Territories Telephone

.

Princess Margaret Hospital 2990 1111
Tseung Kwan O Hospital 2208 0111
Alice Ho Miu Ling Nethersole Hospital 2689 2000
North District Hospital 2683 8888
Prince of Wales Hospital 2632 2111
Tuen Mun Hospital 2468 5111
Yan Chai Hospital 2417 8383/

oo
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Transport Department Offices

T Telephone

ERZEHHE 2804 2600 Transport Department Enquiry Hotline 2804 2600
N H B ERAE 2804 2572 Public Vehicles Section 2804 2572

Licensing Section

E#HIPRFEHERT A Guide to Taxi Services in Hong Kong
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EBEBEEER 2804 2636 Hong Kong Licensing Office 2804 2636
NEEFRRBRETE R 2150 7728 Kowloon Licensing Office 2150 7728
ENIE R B E SR 2775 6835 Kwun Tong Licensing Office 2775 6835
o DHREBEESER 2606 1468 Sha Tin Licensing Office 2606 1468 —
NEEEEERD 2759 7573 Kowloon Bay Vehicle Examination Centre 2759 7573
T MEEEE RS 2333 3112 To Kwa Wan Vehicle Examination Centre 2333 3112
FEREEADDS 2424 5215 Sheung Kwai Chung Vehicle Examination Centre 2424 5215
B RRERFERIZE B A 2829 5468 Taximeter Type Approval Unit 2829 5468
\;‘E BIZME - www.td.gov.hk p \Website of Transport Department: : www.td.gov.hk p
BB EF R (XES) Hong Kong Police Force (Traffic Branch)
B Telephone

RRRZAEGGEHA(—ER) 2866 6552 Central Traffic Prosecutions Division (General Enquiry) 2866 6552

SENISEIER Airport Authority Hong Kong

Telephone

2181 8888 Enquiry Hotline 2181 8888
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BEEARMS: 2294 2557
BEIRH: 2824 2176
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Secretariat of Quality Taxi Services Steering
Committee and Editorial Board of Taxi Newsletter

/Mailing address: Ferry and Paratransit Division of Transport Department,\
Room 4036, 40th Floor, Immigration Tower, 7 Gloucester Road, Wan Chai,
Hong Kong

Telephone number: 2294 2557
Fax number: 2824 2176
Website: www.qtssc.org.hk

The content available on this Guide, including but not limited to all text, graphics, drawings, diagrams, photographs and compilation of data or other materials are protected
by copyright. The Government of the Hong Kong Special Administrative Region (HKSAR) is the owner of all copyright works contained in this Guide. Any reproduction,
adaptation, distribution, dissemination or making available of such copyright works to the public is strictly prohibited unless prior written authorisation is obtained from the
Transport Department (TD) Hong Kong.
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This Guide contains data compiled by TD for reference only. The latest information / data can be obtained from TD. Whilst TD endeavours to ensure that the information
on this site is correct, no warranty or guarantee, express or implied, is given as to its accuracy. The Government of HKSAR and TD accept no liability for error or omission.
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\Emaﬂ address: enquiry@qtssc.org.hk )

Participating organizations and bodies of
Taxi Driver Commendation Scheme

Telephone

Hong Kong Police Force 2527 7177
Transport Complaints Unit 2889 9999
Consumer Council 2929 2222
Hong Kong Tourism Board 2508 1234
\Airport Authority Hong Kong 2181 8888/
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