Subsidising theinstallation of seats and
real-time busarrival information display panels at covered bus stops
by franchised bus companies

Purpose

This paper aims to brief Members on the Governimeanitiative on
subsidising the installation of seats and real-fims arrival information display
panels (“display panels™at covered bus stops by franchised bus compasies a
well as to provide the list of the bus stops tans¢alled with such facilities by the
bus companies and the related installation timetablCentral and Western
District.

Background

2. At present, there are about 3 000 covered busrd, en-route stops
and bus-bus interchanges across the territory,hi¢hwonly about 200 covered
bus stops are installed with seats. To help a@hdhised bus companfes
expedite the installation of seats for the converesof passengers, especially the
elderly and those in need, the Government will glibs franchised bus
companies for installing seats at covered bus stigheut seats.

3. Separately, all franchised bus companies haea geadually rolling
out their real-time arrival information systemsCurrently, KMB and LWB are
providing real-time bus arrival information of alb&®O regular bus routes to the
passengers through their websites and mobile phappkcations, whilst other
franchised bus companies will introduce the raaktibus arrival information
systems gradually by end 2018 so that passengerknoav their waiting time

! The Government has earmarked $88.27 million tsisige franchised bus companies for installingseatl
display panels.

2 Bus termini owned by the Government and managetiédy ransport Department.

® Franchised bus companies include Kowloon Motor Basnpany (1933) Limited (KMB), Long Win Bus
Company Limited (LWB), Citybus Limited (CTB), New &d First Bus Services Limited (NWFB) and New
Lantao Bus Company (1973) Limited (NLB).

* Currently, KMB and LWB have developed and appliéé real-time bus arrival information systems.
Therefore, these two bus companies can arrangellaigin of display panels immediately. For CTBdan
NWEFB, as their real-time arrival information systerare still under development, it is expected that
real-time enquiry service will cover all their brautes in 2018. As such, installation of displanels will
commence in 2018 to tie in with implementation led systems. As for NLB, the bus company expeeéts th
development of its system will be completed infing quarter of 2017 and installation of displagnels will
commence thereafter.



and plan their journeys better. In addition to tise of websites and mobile
phone applications, individual franchised bus commm are also providing
real-time bus arrival information through displanels installed at some of their
covered bus stops with electrical installation. isTlhas generally been
well-received by passengers. As the installatibrdisplay panels involves
considerable capital and recurrent expenditurenaenglexert pressure on bus fare,
the Government will provide subsidy to franchisags companies for their
installation of display panels at covered bus steitis electrical installation on a
matching basrs

4. Due to physical and technical constraints, Hatcwvered bus stops are
suitable for installation of seats and display p@neAfter discussing with
franchised bus companies and relevant governmegaroheents, the Transport
Department has formulated the following screenintega for identifying the
bus stops to be installed with seats and displagisa

(a) Bus stops with shelters (and, for installationispthy panels, equipped
with electrical installation);

(b) A minimum 1.5 metre wide passageway is preferablya maintained
on the footpath after the installation of seataltow passage of the
elderly, the disabled and wheelchair users; and

(c) Bus stops that are mainly used for boarding instéadighting.

5. For sites that are free from any physical amtineal constraint, bus
companies will install seats and display panetbeait bus stops which meet the
above criteria. However, as there are large nurabbus stops that need to be
installed with such facilities by individual busmpany i.e. KMB, installation
work will be carried out in phases. In this cortteg KMB will rank the
priority of the installation work based on the éolling objective factors:

(a) First priority: bus stops near hospitals or genetdtpatient clinics;

(b) Second priority: bus stops with bus service aequency of 20 minutes
or more; and

(c) Other priorities: bus stops with greater numbdradrding passengers.

In drawing up the timetable for the bus stops teniséalled with such facilities,
we will also see whether any sub-areas are ladgkisgch facilities.

®> The Government will provide subsidy for the instidn of an additional display panel on a matchiragis,
which means that for every display panel whichaamdhised bus company has installed, the Governwmiént
provide subsidy for the installation of anothemptby panel.



I nstallation timetable

6. We plan to take forward the installation work time 18 districts
simultaneously. According to our initial estimatjd.WB and NLB should be
able to complete the installation of seats andlayspanels at their suitable bus
stops (mainly located in Lantau) in 2017. For C&Bd NWFB, the seat
installation work can be completed in 2017 (maimiyHong Kong Island). As
for the installation of display panels, the workllwaommence upon the
development of the bus companies’ real-time engsenyice covering all bus
routes in 2018. Regarding KMB, as there are latgaber of suitable bus stops
in Kowloon and the New Territories, installations#fats and display panels will
be undertaken in phases starting from 2017 and/bode project is expected to
be completed by 20%9

7. With reference to the screening criteria as maptl in paragraph 4
above, the bus companies have drawn up the tinestdbt the installation of
seats and display panels under the Government'si®@uBchem&nd that for
Central and Western District is shownAnnex 1 attached. A list of bus stops
already equipped with such facilities is attachédAanex 2 for Members’
information.

8. Members are invited to note the arrangementssédosidising the
installation of seats and display panels at covéresistops by franchised bus
companies.

Transport Department
January 2017

® As the design of covered bus termini varies aredstiace for passenger queuing is limited, bus coimpanay
need to explore the design option and installatiethod for each bus terminus having regard toghpetctive
physical and technical constraints, and applicatiorelevant Government Department may be requir€de
bus companies will carry out the study in 2017 arstlallation works are expected to commence in 2018
completion in 2019.

" The franchised bus companies will continue totdnes shelters at suitable locations and will piewseats and
display panels (if electrical installations areypded) at their newly built covered bus stops, smloisidy will not
be granted by the Government for provision of daciiities.



Annex 1

Bus Stopswith Facility I nstallation in Central and Western District

Bus Stop Information

Facilit Estimated
Number Bus L ocation Bus Stop Name é I Installation
Company P Seat 'Splay Time
Panel
Murray Rd opp
v
1 CTB Chater Garden Murray Road 2017
Chater Garden, Des
2 CTB Des Voeux Rd C Voeux Road v 2017
o/s Chater Garden
Central
Des Voeux Rd W :
3 CTB | opp Kwan Yick VE'QLS%Z‘Z{ de?/Se Y 2017
Bldg Phase 1
Queen's Road
4 CTB Iges \H/Z;el;g(ulr?dox\e{ West, Des Voeux v 2017
PP Road West
Kennedy Town | Sai Cheung Street,
5 CTB Praya opp Brillianf Kennedy Town v 2017
Court Praya
Kennedy Town | Belcher Bay Park
6 CTB |Praya opp Kennedy Kennedy Town v 2017
Town Centre Praya
Man Kwong Street
7 CTB o/s Central Ferry|Central (Star Ferry) v 2017
Pier No. 7
Pok Fu Lam Road
8 CTB | ols HKU West | KU WestGate, 2017
Pok Fu Lam Road
Gate
F;Ok lF_IuKIl_Ja\r]r:)(I:?kzad Lady Ho Tung
9 CTB PP Y| Hall, Pok Fu Lam| v/ 2017
Club Student Road
Village 1
Macau Ferry Bus
10 CTB Terminus near Centézlrr(l\;lacau v 2017
Shun Tak Cente y
Jardine House,
11 ctg | ConnaugntRACl o o ight Road v 2017
o/s Jardine Hse
Central
12 CTB Chater Rd opp Statue Square, v 2017

Statue Square

Chater Road




Annex 1

Bus Stopswith Facility I nstallation in Central and Western District

Bus Stop Information

Facilit Estimated
Number Bus L ocation Bus Stop Name é I I nstallation
Company P Seat 'Splay Time
Panel
HK Zoological &
13 CTB UGa;?i\rl]bz(rjt g q Botanical Garden v 2017
PP Garden Road
i St. John's
14 CTB Gardtlan Rd ofs St Cathedral, Gardep v 2017
John's Cathedra
Road
Connaught Rd Macau Ferry,
15 CTB Central o/s Shun| Connaught Road v 2017
Tak Centre Central
16 ctg |Mankwong St.ofs o ial pier 5 v 2017
Pier 5
Queensway o/s :
17 CTB Bank of China | Cank of China v 2017
Tower, Queenswagy
Tower
18 CTB Quee_*r_lsway o/s| Pacific Place, v 2017
Pacific Place Queensway
Chater Rd opp Statue Square,
v
19 CTB Statue Square Chater Road 2017
Robinson Rd nr Garden Terrace
20 CTB Garden Rd : ' v 2017
. Robinson Road
Junction
Des Voeux Rd C BHuﬁdBi(ri Mglgs
21 CTB ols Standard 9, v 2017
Voeux Road
Chartered Bank
Central
Jardine House,
22 CTB Connaught RdC Connaught Road v 2017
o/s Jardine Hse
Central
Man Kwong St. o/s .
v
23 CTB Central Ferry Pier |5 Central Pier 5 2017
Chiu Sheung
Pok Fu Lam Roag  School Hong
v
24 CTB opp HKU Kong, Pok Fu Lam 2017
Road
o5 CTB Bonham Road o/$ HKU East Gate, v 2017

HKU East Gate

Bonham Road




Annex 1

Bus Stopswith Facility I nstallation in Central and Western District

Bus Stop Information

Facilit Estimated
Number Bus L ocation Bus Stop Name é I Installation
Company P Seat 'Splay Time
Panel
Upper Albert Rd Government
26 CTB o/s Government| House, Upper v 2017
House Albert Road
No. 3 MacDonnel
27 CTB Road outside YWCA, v 2017
. MacDonnell Roag
Belgravia
Pger;n:/(iyK';%Vr\:g d Collinson Street,
28 CTB y nennhedy Kennedy Town v 2017
Town Swimming
Praya
Pool
29 CTB Pokfield .Rd Bus | Pokfield Road, Pok v 2017
Terminus Fu Lam Road
Peak Rd nr
30 CTB Modreenagh of R';/l;)ém;eKaellleéga( v 2017
Plunkett's Rd ’
31 CTB Macau F_erry Bug Central (Macau v 2017
Terminus Ferry)
Cotton Tree Drive Libno Centre
32 CTB o/s Peregrine PP 3 v 2017
Cotton Tree Drive
Tower
Pier Road opp
Harbour Harbour Building
! v
33 CTB Government Pier Road 2017
Offices
The Landmark,
34 CTB Des Voeux Rd C Des Voeux Road v 2017
o/s Landmark
Central
Cotton Tree Driveg Hong Kong Park,
v
35 cTBe o/s Squash Ctr | Cotton Tree Driveg 2017
"ol Ciy el | Gl Hal.
36 CTB y Connaught Road v 2017
(Relocated 5th Central
August,1999)
Statue Square,
37 CTB Connaught Rd Ca Connaught Road v 2017

o/s Statue Squar

{

Central




Annex 1

Bus Stopswith Facility I nstallation in Central and Western District

Bus Stop Information

Facilit Estimated
Number Bus L ocation Bus Stop Name é I Installation
Company P Seat 'Splay Time
Panel
Harcourt Road o/$ Gcf\:/irr]:r?]len ¢
38 CTB Central : v 2017
.| Offices, Harcourt
Government Office
Road
Murray Road opp v
39 CTB Chater Garden Murray Road 2017
40 NwWrB | BelchersBay | g her Bay v 2017
Reclamation
41 NWEB Queen§way - Bank Bank of China v 2017
of China Tower | Tower, Queenswagy
Des Voeux Road
42 NWFB | West Near EasternI\E/aStem Street, Dgs 2017
oeux Road West
Street
Pokfulam Rd. nearHill Road, Pok Fu
' v
43 NWFB Redmond Building Lam Road 2017
Peak Road (Mount Mount Kellett
v
a4 NWFB Kellett Road) Road, Peak Road 2017
Murray Rd opp
v
45 CTB Chater Garden Murray Road 2018
Chater Garden, Des
46 CTB Des Voeux Rd C Voeux Road v 2018
o/s Chater Gardep
Central
Des Voeux Rd W, :
47 CTB | opp Kwan Yick | Il Road, Des v 2018
Voeux Road West
Bldg Phase 1
Queen's Road
48 CTB Iges \H/Z;el;g(ulr?dox\é West, Des Voeux v 2018
PP Road West
Kennedy Town | Sai Cheung Street,
49 CTB Praya opp Brillianf Kennedy Town v 2018
Court Praya
Kennedy Town | Belcher Bay Park
50 CTB |Praya opp Kennedy Kennedy Town v 2018
Town Centre Praya




Annex 1

Bus Stopswith Facility I nstallation in Central and Western District

Bus Stop Information

Facilit Estimated
Number Bus L ocation Bus Stop Name é I I nstallation
Company P Seat 'Splay Time
Panel
Jardine House,
51 CTB Connaught Rd C Connaught Road v 2018
o/s Jardine Hse
Central
Chater Rd opp Statue Square, v
52 cTBe Statue Square Chater Road 2018
HK Zoological &
53 CTB UGa(;?ir:bz(rjt ?\,r q Botanical Garden v 2018
PP Garden Road
i St. John's
54 CTB Gardtlan Rd ofs St Cathedral, Gardep v 2018
John's Cathedra
Road
Connaught Rd Macau Ferry,
55 CTB Central o/s Shun| Connaught Road v 2018
Tak Centre Central
56 CTB Man KW.°”9 St.of Central Pier 5 v 2018
Pier 5
Queensway o/s .
57 CTB Bank of China | Cank of China v 2018
Tower, Queenswagy
Tower
58 CTB Quegpsway o/s| Pacific Place, v 2018
Pacific Place Queensway
Chater Rd opp Statue Square, v
59 cTB Statue Square Chater Road 2018
Robinson Rd nr Garden Terrace
60 CTB Garden Rd ) ' v 2018
. Robinson Road
Junction
Des Voeux Rd C BHuﬁSig Mg'gs
61 CTB o/s Standard 9, v 2018
Voeux Road
Chartered Bank
Central
Chiu Sheung
Pok Fu Lam Roag  School Hong
v
62 CTB opp HKU Kong, Pok Fu Lam 2018
Road
Bonham Road o/$ HKU East Gate
’ v
63 CTB HKU East Gate Bonham Road 2018




Annex 1

Bus Stopswith Facility I nstallation in Central and Western District

Bus Stop Information

Facilit Estimated
Number Bus . y_ Installation
L ocation Bus Stop Name Display .
Company Time
Panel
No. 3 MacDonnel
64 CTB Road outside YWCA, v 2018
) MacDonnell Road
Belgravia
Péer;n;iyKL?‘ng q Collinson Street,
65 CTB ya ols Renneay | ennedy Town v 2018
Town Swimming
Praya
Pool
66 CTB Pokfield _Rd Bus | Pokfield Road, Pok v 2018
Terminus Fu Lam Road
67 CTB Macau F_erry Bus Central (Macau v 2018
Terminus Ferry)
Cotton Tree Drive Libno Centre
68 CTB o/s Peregrine PP 3 v 2018
Cotton Tree Drive
Tower
Pier Road opp
Harbour Harbour Building
’ v
69 CTB Government Pier Road 2018
Offices
The Landmark,
70 CTB Des Voeux Rd C Des Voeux Road v 2018
o/s Landmark
Central
Cotton Tree Driveg Hong Kong Park,
v
& cTB o/s Squash Ctr | Cotton Tree Driveg 2018
City Hall,
72 CTB Connaqght RdC Connaught Road v 2018
o/s City Hall
Central
Statue Square,
73 CTB Connaught Rd C Connaught Road v 2018
o/s Statue Square
Central
Harcourt Road o/$ G(S/irr]r:rrilen ¢
74 CTB Central ) v 2018
. | Offices, Harcourt
Government Office
Road




Annex 1

Bus Stopswith Facility I nstallation in Central and Western District

Bus Stop Information

Facilit Estimated
Number Bus L ocation Bus Stop Name é I I nstallation
Company P Seat 'Splay Time
Panel
93 Queensway
outside Admiralty . )
75 CTB Garden / Adg'lzae';ﬁss\fvag'on’ v 2018
Queensway Plaza y
oot risacvar
76 CTB PPOSIE! B jilding, Queen's v 2018
HSBC Main
s Road Central
Building
Caine Road outside Seymour Road
! v
" CTB Caine Road Gardeén Caine Road 2018
38 Queensway High Court, v
8 CTB outside High Count  Queensway 2018
Peak Road before
79 CTB | MountKellett | _VountKellett v 2018
Road, Peak Road
Roac
Tamar Street )
80 CTB outside Lippo Admiralty (Tamar v 2018
Street)
Centre
95 Queensway
81 CTB inside United | Admiralty Station v 2018
Centre
Drake Street
82 CTB outside Lippo | Admiralty (West) v 2018
Centre
Man Yiu Street
83 CTB opposite Central| Central Ferry Pierg v 2018
Pier 6
Sai Ning Street
84 CTB opposite China | Kennedy Town v 2018
Merchants Godown
Des Voeux Road
85 NWFB | West Near EasternI\E/aStem Street, Des v 2018
Street oeux Road West




Annex 1

Bus Stopswith Facility I nstallation in Central and Western District

Bus Stop Information

Facilit Estimated
Number Bus L ocation Bus Stop Name é I I nstallation
Company P Seat 'Splay Time
Panel
Pokfulam Rd. nearHill Road, Pok Fu
’ v
86 NWFB Redmond Building Lam Road 2018
60 Robinson Roag Sevmour Road
87 NWFB before Seymour " ’ v 2018
Robinson Road
Road
2- 8 Caine Road Caritas Centre
88 NWFB outside Caritas ) ’ v 2018
Caine Road
Centre
Pok Fu Lam Road
opposite Pok Fu|Mount Davis Road, v
89 NWFB Lam Road Pok Fu Lam Road 2018
Playground
2 L())/ltjtte;itgg SRtoad St. Stephen's Girlg'
90 NWFB . ~.. .| College, Lyttelton v 2018
Stephen's Girls
Road
College
Pok Fu Lam Roag Pok Fu Lam Road
91 NWFB |Playground, Pok R&layground, Pok Hu v 2018
Lam Road Lam Road
Peak Road after| Guildford Road
! v
92 NWFB Guildford Road Peak Road 2018

Notes: - CTB/NWFB are developing their real-times laurival information system and it is expectetde¢o
launched in 2018. The installation of display pgansould commence subsequently.

- The viability of installation of seasd display panels would depend on the physiaal an
technical constraints at each stop.




Annex 2

Bus Stops Installed with Facilitiesin Central and Western District

Bus Stop I nformation

BUS Facility
' Displ
Number Company L ocation Bus Stop Name Seats isplay
Panel
Connaught Road
1 CTB Central inside Ce””g'qﬁirxg)hange v
Exchange Square
118 Peak Road
v
2 CTB  linside Peck Galleria] "o Fe
Man Kwong Street
3 CTB |outside Central Pier| Central Ferry Piers v
6
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