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Values
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Vidtem

We will provide the world’s best transport system which is safe,
reliable, efficient, environmentally friendly and satisfying to both
users and operators.

Mission

We will —

- excel in our key roles of planner, regulator, service provider and
manager.

- take the initiative with our partners — in Government, among
transport operators and the public.

\Values

We will -

- bring out the best in people
- be fair, open and caring

- take responsibility

- be proactive

- strive for excellence
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Foreword

Licensing and Driving Services Customer Liaison Group (thereafter called CLG) has been established
since 1993* to enable our customers to participate in monitoring licensing and driving services, and to advise
on how to make them more customer-oriented. In the past 14 years, CLG had served as a bridge between

Licensing Section / Driving Services Section and the customers.

Each year, meetings and visits to various transport service institutes and transport facilitics had been
arranged for members. The objective of these activities is to give members a better understanding of the
operations of Licensing Section and Driving Services Section so that they can provide comments on our
various services effectively. In the past, CLG had put forward a number of suggestions which enabled us to

continuously improve our service quality to meet the needs of the customers.

In pursuance of the “Putting Our Hearts into It” spirit, Licensing Section and Driving Services Section
will continue to communicate with our service users proactively, understand their needs and listen to their

views with our hearts so as to develop appropriate policies.

*Note:  The Licensing Division was reorganized in October 2001 to become the Licensing Section and the Driving Services
Section. Consequential to the reorganization, the Licensing Division Customer Liaison Group has been renamed
“Licensing and Driving Services Customer Liaison Group™.

Foreword
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Activities of Licensing and Driving Services ‘_
Customer Liaison Group |
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During the period from January to December 2007,
the following activities were organized for CLG.
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Prize Presentation Ceremony for

“Best Licensing Service Awards / Best Driving Service
Awards 2006/2007”
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Co-organized H

The “Best Licensing Service Awards /
Best Driving Service Awards 2006/2007”
election was held to give encouragement
and recognition to the frontline staff who
provided best customer services to the public
and fulfilled the performance pledge of the
Department. Candidates were the frontline
staff of the Transport Department Licensing
Section and Driving Services Section. The
election was held from 20 to 24 November
2006 during which more than 7 700
nominations for over 250 staff had been
received.

The Commissioner for Transport
presented the awards to the individual
and group award winners at the Award
Presentation Ceremony held on 1 February
2007. CLG members also participated in
the ceremony to show their support and
share their experience in provision of quality
customer service with winners and the senior
management of the Transport Department.
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The 45th CLG meeting was held in the
afternoon on 30 October 2007 and attended
by 23 CLG members. The CLG meeting was
held at the Transport Department first on that
day. Ms. LUI Ying, Assistant Commissioner/
Administration and Licensing, Chairman of
the CLG introduced the Hong Kong Port
Area of the Shenzhen Bay Port and the traffic
arrangement for cross-boundary vehicles.
After the briefing, the CLG members had a
better understanding on the facilities of the
Shenzhen Bay Bridge, traffic arrangement
during inclement weather and the traffic
arrangement for cross-boundary vehicle.
The CLG members and the Chairman then
exchanged views on this subject.
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Following the meeting, the CLG members
conducted a visit to the Shenzhen Bay
Port (Hong Kong Port). The officers of
the Immigration Department led the CLG
members to tour around and introduce the
operation of the passenger terminal and the
private car kiosk nearby. With the detailed
explanation by the officers of the Immigration
Department on site, the CLG members had a
thorough understanding of the cross boundary
vehicles and the operation at boundary control
area.




“Best Licensing Service Awards /
Best Driving Service Awards 2007/2008” Election
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The “Best Licensing Service
Awards / Best Driving Service Awards
2007/2008" Election was held from
26 to 30 November 2007. It was well
supported by the public. During the @) BB
one-week election, more than 8 800
nominations for over 300 staff had
been received. The response was
very encouraging.
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Same as the last election, there 23“"20[}1 -30/11/2/ \ oM / !
were a total of 41 awards, including . mnm mmmmguun.,..‘u,.m,‘q) |
9 Best Commendation Awards to :;:‘;;;t:bggﬂzzﬁ k ' ,
appraise the frontline staff with Driving To ment Office | \ |
customer’s commendation. All CLG £, @ 1
members were invited to participate in & ' % ‘ h

the election of the Best Commendation IS
Awards, while CLG representatives
also served as observers for counting
of votes.
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Membership Composition of

Licensing and Driving Services Customer Liaison Group
(As at 31 December 2007)

FE Chairman

e Miss LUI Ying !

. _ Assistant Commissioner for Transport (Administration
N A, T - 73
Eéﬁ'}%ﬂbiggﬁ ( TTIEQEHE,H\E ) and Licensing)

BB Members
BE2007E12831H » EEEHHE As at 31 December 2007, there were a total of 26
\.:. o CLG members. They came from various walks of
M H268ME o MARKBRBELLT ~ life, as shown as follows:
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Government 'O /0
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Transportation

% Vi
L

#E

Education
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Trading / Manufacturing

7/ R |

Finance / Insurance

HIRER

Driving Instruction
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Members of Licensing and

Driving Services Customer Liaison Group
(As at 31 December 2007)
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Mr. CHING Ming Kei Ms. CHOI Hok Ying Mr. FONG Shue Fai Mr. HO Chi Wai
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Mr. KWONG Tung Wing, Mr. LAT Ka Sai Mr. LAI King Tim Mr. LAI Man Kam
Albert
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Mr. LAM King Chung Mr. LAU Ping Lam Mr. LAU Sun Keung Ms. LING Lai Yun, Grace
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Mr. LAW Siu Hung, Paul
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M. SIU Hi Lam, Alick
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Mr. NG Wing Ki
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Mr, WAN Kam On
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Mr. TSUI Wing Cheung
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Dr. Katherine YAU Mr. YEUNG Kai Mun ,
Clement

Ms. LO Ying Sim, Simtty
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Mr. LOK Cheong Hon Mr. NG Hoi-shan *
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Mr. SO Chun-bong Dr. Rathaphattaya
Sumphand

LR E v A T
Mr. WONG Chung Sang Mr. WONG Kwok Kuen

ik -
* FR20071 A1 BREEETNITHE
Remark:

* Newly appointed member with effect from
1 January 2007.
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Members of Licensing and Driving Services Customer Liaison Group
Newsletter/ Annual Report Editorial Panel (As at 31 December 2007)
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Senior Directorate Officers in Transport Department (As at 31 December 2007)

Commissioner for Transport ~ Mr. A!an WONG Chi-kong, JP

EWMERIER (RHENSHERERE) ZEBBEATHL

Deputy Commissioner for Transport (Transport Services & Management)  Ms Carolina YIP Lai-ching, JP

EHERER CREINBMRE) JAFRBAFELHL

Deputy Commissioner for Transport (Planning and Technical Services) ~ Mr. LAU Ka-keung, JP
EHEHERER (THAMR) B8t

Assistant Commissioner for Transport (Administration and Licensing) ~ Miss LUI Ying

EMEMNEER (BWRE) LRX%E

Assistant Commissioner for Transport (Technical Services)  Mr. TSANG King-man

ERENEER (BRNMMMEE) @MXEE

Assistant Commissioner for Transport (Management and Paratransit) ~ Mr. Don HO Yue-man

EmENEER (KE)  HHRELE

Assistant Commissioner for Transport (Planning)  Mr. TO Kam-biu

EnZENEER (BEXREE) JIusks
Assistant Commissioner for Transport (Bus and Railway)  Mr. Albert YUEN Lap-pun

EHnENEER (TE) EfEATEL
Assistant Commissioner for Transport (Urban)  Mr. Anthony LOO Khim-chung, JP

EWmEMEER (FR) BEERLL

Assistant Commissioner for Transport (New Territories)  Miss Cindy LAW Fung-ping
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Senior Management Handling Licensing and Driving Services
(As at 31 December 2007)

TR RMEE Administration and Licensing Branch

BHmENEER (THAER) BERT
Assistant Commissioner for Transport (Administration & Licensing) Miss LUI Ying
RRMHNRERERS - MENEE
VAI.ID & Licensmg Dwns:on Licensing Section
BETHERE (HBEMAERBRER) REARRZL
Principal Executive Officer (VALID & Licensing) Mrs Margaret CHAN CHOW Ling-ling
MOWERE (RERESH) FREELT
Chief Executive Officer (Licensing) Ms Amy LI Lai-ping
BAITHEE (FIR) REMEE
Senior Executive Officer (Licensing) Mr. Jack LAl Wai-keung
BMTHERE (EHGHADHR) REEE
Senior Executive Officer (Vehicle Inspection and Records) Mr. Kelvin LEUNG Sai-kwan
BRITBERE (ERETRE) mERTt
Senior Executive Officer (Vehicle Registration Marks) Ms Clara TAM Mei-yee
Il. MEBE#HEME Driving Services Section ’
BRI (BRER) Ioc R 5k 55 4=
Chief Transport Officer (Driving Services) Mr. Honson YUEN Hong-shing
ERTHEE (BREH) RiE®RELE
Senior Executive Officer (Driving Test) Mr. Raymond LEUNG Sheung-yee
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Telephone Numbers for General Enquiries on Transport Matters

1823BIAFER4R 1823 Citizen’s Easy Link 1823
& Hong Kong 2804 2600
MRS E JLEE  Kowloon 2150 7728
Licensing Offices #E  Kwun Tong 2775 6835
#HE  Shatin 2606 1468
Bt Bus 2804 2574
. RELINE  Public Light Bus 2804 2500
ﬁﬁiﬁﬁﬁ Unit FARNE  Private Bus 2804 2263
Mt Taxi 2804 2450
HiF/5E  Hire Car 2804 2577
EIFR# 24  Cross Boundary Unit 2543 2114
BEEEEENE  Driving Test Appointments 2771 7723
EEIHE  Auction of Registration Marks 2867 4721
HIfCiFMEE  Vehicle Records Office 2867 4691
EWREERE Transport and Housing Bureau
i@ I% R4 Transport Complaints Unit 2889 9999
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Members of 2007 Licensing and Driving Services Customer Liaison Group
Annual Report Editorial Panel

ﬁﬁﬁ %‘xf%@i‘ Dr. Katherine YAU
Pk e v Mr. WAN Kam On

SRS Mr. LAM King Chung
M e Mr. LAW Siu Hung, Paul




