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We have diversified transport modes operating in Hong Kong. They include
railways, trams, buses, taxis, public light buses and ferries. Major operators
of public transport services provide special facilities to cater for the needs of
people with disabilities. The following sections describe the special facilities
provided by each of the transport modes in Hong Kong.

Mass Transit Railway (MTR)
‘New and improved facilities mean better service for all passengers’

MTR has been striving to improve access and facilities for all passengers - not
only those with disabilities, but also the elderly, people travelling with babies
or small children, and those who need step-free access. MTR is carrying out
barrier-free access improvement works at many of its existing stations, and all
future lines will incorporate easy access facilities.
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For Visually Impaired Passengers

TACTILE GUIDE PATHS are installed
at all MTR stations and Light Rail stops.

MODIFICATION OF OBSTRUCTIONS
such as litter bins and fare maps
making them more easily detectable to
cane users has been completed in all
MTR stations.

ESCALATOR AUDIBLE SIGNALS
are installed at all MTR stations to
help passengers at platform and / or
concourse level to identify the location
and running direction of escalators.

PLATFORM TACTILE YELLOW LINES
are installed at all MTR stations without
Platform Screen Doors.
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Audible device at escalators
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Tactile Station Layout Map
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An audible device is installed
in the gate reached by the
tactile guide path in every MTR
station for audible reading of a
"please enter" message at entry,
and of fare deducted from and
remaining value on the Octopus
Card at exit



TACTILE STATION LAYOUT MAPS are installed at all stations along the
Airport Express, East Rail Line, Island Line, Kwun Tong Line, Ma On Shan
Line, South Island Line, Tseung Kwan O Line, Tung Chung Line and West
Rail Line, as well as at Jordan, Yau Ma Tei, Mong Kok, Prince Edward,
Sham Shui Po, Cheung Sha Wan, Lai Chi Kok, Mei Foo, Lai King, Kwai
Fong, Kwai Hing, Tai Wo Hau and Tsuen Wan stations of Tsuen Wan Line
and Sunny Bay station of Disneyland Resort Line.

An AUDIBLE DEVICE is installed in the gate that is reached by the tactile
guide path in every MTR station for audible reading of a “please enter”
message at entry, and of fare deducted from and remaining value on the
Octopus Card at exit.

BRAILLE plates are installed on Ticket Machines, Add Value Machines,
Accessible Toilets and lifts in certain MTR stations as well as on Entry / Exit
Processors at Light Rail platforms.

COLOR CONTRAST GRAB POLES are provided inside train
compartments.

BUZZER sound is emitted when train doors are closing.

COLOUR CONTRAST INTER-CAR BARRIERS are fitted between train
carriages outside the train compartment to prevent passengers from
entering the track.

Next bus stop announcement system is installed on every MTR Bus to
display and broadcast the name of next stop. Bus captains will remind
visually impaired passengers when their destinations are reached if asked
to do so when the passengers board the buses.
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For Hearing Impaired Passengers

INDUCTION LOOPS to assist hearing aid users are installed at all
Customer Service Centres.

INFORMATION CARDS to facilitate communication between passengers
and staff are available at all MTR Customer Service Centres.

PASSENGER INFORMATION DISPLAY SYSTEMS are installed at the
entrances, concourses and platforms of MTR stations.

FLASHING SYSTEM MAPS showing the location, direction of the train and
the side on which the doors will open for exiting passengers are provided
on all trains of the Island Line, Kwun Tong Line, South Island Line, Tseung
Kwan O Line and Tsuen Wan Line.

ACTIVE LINE DIAGRAMS / DYNAMIC ROUTE MAPS are installed on
trains of Airport Express, Tung Chung Line, Ma On Shan Line and West
Rail Line.

IN-TRAIN INFORMATION PANELS are installed on trains of Island Line,
Kwun Tong Line, Tseung Kwan O Line, Tsuen Wan Line and Light Rail
trains, whilst television screens are installed on trains of Airport Express,
East Rail Line, Ma On Shan Line, South Island Line, West Rail Line
and some trains on Kwun Tong Line. Both facilities display next station
information and operational messages for passengers.

Next bus stop announcement system is installed on every MTR Bus to
display and broadcast the name of next stop.

TS L

Dynamic Route Map
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For Mobility Impaired Passengers

e MULTI-PURPOSE SPACES are provided
on all trains.

e WIDE GATES are provided at all
MTR stations allowing passengers in
wheelchair or with baby prams / baggage
to enter or exit gates freely without staff
assistance.

FhE
e PORTABLE RAMPS are provided at all Ramp
MTR stations (except Light Rail stops)
facilitating wheelchair users to board and

alight from trains.

| FHRHR
Portable Ramp

FRANZ AEZE
Multi-purpose space inside train
compartments
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Accessible Toilets are available in these MTR stations

Locations of

MTR stations accessible toilets

Hong Kong, Kowloon, Tsing Yi and Kennedy

Concourse unpaid area
Town

All stations along Disneyland Resort Line,
East Rail Line (except Racecourse Station),
Ma On Shan Line, South Island Line and West
Rail Line, and HKU, Sai Ying Pun, Sheung Concourse paid area
Wan, Admiralty, Quarry Bay, Ngau Tau Kok,
Ho Man Tin, Whampoa, Mong Kok and Prince
Edward

Airport Express — AsiaWorld-Expo

Island Line — Central, Wan Chai, Causeway
Bay, Tin Hau, Fortress Hill, North Point, Tai
Koo, Sai Wan Ho, Shau Kei Wan, Heng Fa
Chuen and Chai Wan

Kwun Tong Line — Shek Kip Mei, Lok Fu, Non-public area
Wong Tai Sin, Diamond Hill, Choi Hung,

Kowloon Bay, Kwun Tong and Lam Tin (staff accessible toilets

are available for use upon
Tseung Kwan O Line — All stations request)

Tsuen Wan Line — Tsim Sha Tsui, Jordan, Yau
Ma Tei, Sham Shui Po, Cheung Sha Wan, Lai
Chi Kok, Mei Foo, Lai King, Kwai Fong, Kwai
Hing, Tai Wo Hau and Tsuen Wan

Tung Chung Line — All stations

All MTR Buses, with low floor and equipped with fixed ramps, are
wheelchair accessible. Bus captains will also assist wheelchair users in
boarding and alighting if required.

Wheelchair areas near exits that are equipped with wheelchair back rests
and safety belts are provided inside MTR Buses, with signage to make
them easy to locate.
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Table 1

Barrier-free facilities at entrances of MTR stations (listed according to the
alphabetical order of railway line)

: Telephone Concourse /
Station Number Street / Concourse Platform
Airport Express
Hong Kong 2523 3627 | Passenger lift Passenger lift
Kowloon 2736 0162 | Passenger lift Passenger lift
Tsing Yi 2449 9059 | Passenger lift Passenger lift
Airport 5961 0522 Arrivals Hall leads direct to platform via side
walkways
AsiaWorld-Expo | 2215 3568 | Passenger lift via AsiaWorld-Expo | Passenger lift
Disneyland Resort Line
Sunny Bay 2983 6961 | Ramp Passenger lift
Disneyland i
Resort 2983 6809 | Same Level Passenger lift
East Rail Line
Same level / Passenger Lift / :
Hung Hom 2946 4405 | External lift connecting Entrances Pasgte:igrgﬁ][tllft/
C2 and D1
Mong Kok East | 2395 4986 | Same level Passenger lift
Same level / Passenger lift /
Kowloon Tong | 2926 7310 | External lift connecting Entrance | Passenger lift
C2
Tai Wai 2605 9997 | Same level Passenger lift
Sha Tin 2605 3577 | Same level Passenger lift
Fo Tan 2604 8809 | Same level / Passenger lift Passenger lift
Racecourse |2604 8809 | Same level Stair lift
University 5605 9039 Same level / Ramp / Passenger |Passenger lift /
lift Ramp
Tai Po Market | 2658 7657 | Same level Passenger lift
. External lift via Tai Wo Shopping | Same level /
L =8 M Centre Passenger lift
: Same level / Ramp / External :
FElilie o9 e stair lift connecting Entrance A Fassenger I
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: Telephone Concourse /
Station Number Street / Concourse Platform
Sheung Shui | 2673 0769 | Same level / Ramp Passenger lift

Same level / Lift with staff :
Lo Wu 2673 5406 assistance Passenger lift
Same level / Lift with staff :
Lok Ma Chau | 3404 6007 assistance Passenger lift
Island Line
rennedy 2307 5366 | Passenger lift / Ramp Passenger lift
own
HKU 2517 0933 | Passenger lift / Ramp Passenger lift
Sai Ying Pun | 2803 7696 | Passenger lift / Ramp Passenger lift
Passenger lift / Wheelchair Aid
Sheung Wan | 2921 6700 | (with maximum loading of 200 :
kg) with staff assistance through Frsigey I
Entrance A1 for exit only
Central 2921 2710 | Passenger lift Passenger lift
: Passenger lift / Stair lift at .
Admiralty 2922 1400 Entrances A and D Passenger lift
Wan Chai 2923 5026 | Passenger lift Passenger lift
g;‘;‘seway 2923 5031 | Passenger lift Passenger lift
The stair lift at Entrance A is
temporarily suspended while
the construction works of
new escalators and vertical
lifting platform are in progress.
Accessible-car service is
provided to carry passengers in
Tin Hau 2922 3740 | wheelchair to / from Causeway Passenger lift

Bay Station or North Point
Station. Please contact station

staff for arrangement upon arrival

at the station. The service will
be available until the scheduled
completion of the works in the
second half of 2021.
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Telephone

Concourse /

Station Number Street / Concourse Platform
Wheelchair Aid (with maximum
Fortress Hill | 2922 3741 | loading of 200 kg) with staff Passenger lift
assistance through Entrance B
North Point 2922 4750 | Passenger lift Passenger lift
Quarry Bay 2922 4751 | Ramp Passenger lift
Tai Koo 2922 4752 | Passenger lift Passenger lift
Sai Wan Ho | 2922 7760 | Passenger lift Passenger lift
\?Vgiu el 2922 7761 | Passenger lift / Ramp Passenger lift
(I;Iﬁng Fa 2921 5770 | External lift via Paradise Mall Passenger lift
uen
External lift via New Jade
Chai Wan 2921 5771 | Commercial Complex and Passenger lift

footbridge at Entrance D

Kwun Tong Line

Whampoa 2274 2622 | Passenger lift / Ramp Passenger lift

Ho Man Tin 2274 5722 | Passenger lift / Ramp Passenger lift
: Passenger lift / Stair lift at .

Yau Ma Tei 2928 6210 Entrance A1 Passenger lift

Mong Kok 2928 4220 | Passenger lift Passenger lift
Prince Passenger lift / Stair lift at :

Edward 2928 4221 Entrance B1 Passenger lift
: : Passenger lift / Stair lift with staff :

Shek Kip Mei | 2928 2300 assistance at Entrance C Passenger lift
Passenger lift / External lift via :

Kowloon Tong | 2926 7310 Festival Walk Passenger lift

Lok Fu 2926 7311 | Ramp Passenger lift

Passenger lift / Stair lift at
Wong Tai Sin | 2927 6320 | Entrance C1 / External lift via Passenger lift

Lung Cheung Plaza
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: Telephone Concourse /
Station Number Street / Concourse Platform
Passenger lift and Stair lift at
: : Entrance A1 / Wheelchair Aid :

Diamond Hill | 2927 6321 (with maximum loading of 200 kg) Passenger lift
with staff assistance at Entrance A2

Choi Hung 2927 6322 | Ramp Passenger lift
Passenger lift / External stair
lift and passenger lift through Passenger lift

Nenloen (B | 2R 2580 footbridge at Entrance A/ Same
level

Ngau Tau Kok | 2927 3340 | Ramp Passenger lift

Passenger lift / External lift

Kwun Tong 2927 3341 | via apm / via footbridge lift at Passenger lift
Entrance D2

Lam Tin 2927 7350 | Ramp Passenger lift
Passenger lift / External lift via :

Yau Tong 2927 3110 Domain Mall / Same level Passenger lift

Tiu Keng Street level access from drop-off :

Leng 2927 2086 area Passenger lift

Light Rail

Tuen Mun 2630 2801 | Passenger lift NA

All other Light

Rail stops 2881 8888 | Ramp NA

Ma On Shan Line

Tai Wai 2605 9997 | Same level Passenger lift

Che Kung , :

Temple 2696 9790 | Passenger lift / Ramp Passenger lift

Sha Tin Wai | 2144 5736 | Ramp Passenger lift

City One 2637 5741 | Ramp Passenger lift

Shek Mun 2635 4209 | Ramp / Same level Passenger lift

Tai Shui Hang | 2630 5125 | Passenger lift Passenger lift
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Station Tﬂﬁfnhboer;e Street / Concourse C%Tgﬁg:fne J
Heng On 2630 5954 | Passenger lift / Ramp Passenger lift
Ma On Shan | 2630 5903 | Same level Passenger lift
Wu Kai Sha | 2631 6217 | Same level Passenger lift

South Island Li

ne

Passenger lift / Stair lift at

Admiralty 2922 1400 Entrances A and D Passenger lift
Ocean Park | 2728 9316 | Passenger lift / Same level Passenger lift
VHV::S A 2728 7319 | Passenger lift / Same level Passenger lift
Lei Tung 2728 6932 | Passenger lift / Ramp Passenger lift
South . :

Horizons 2728 5510 | Passenger lift Passenger lift

Tseung Kwan O Line

North Point 2922 4750 | Passenger lift Passenger lift
Quarry Bay 2922 4751 | Ramp Passenger lift
Passenger lift / External lift via :
Yau Tong 2927 3110 Domain Mall / Same level Passenger lift
Tiu Keng Street level access from drop-off :
Leng 2927 2086 area Passenger lift
'Cl')seung Kwan 5907 2087 Street level access from drop-off Passenger lift
area
LOHAS Park | 2927 2087 | Passenger lift Passenger lift
Hang Hau  |2927 2085 asgzet level access from drop-off | b, cconger lift
Po Lam 2927 2700 | Passenger lift / Ramp Same level
Tsuen Wan Line
Central 2921 2710 | Passenger lift Passenger lift
Admiralty 2922 1400 Szl [l S il Passenger lift

Entrances A and D

25



Fith |HBiESH |/ KE XK=/ A8
S Yl ZHRAEY /2 HKERANO - ‘
Az ] 2926 1200 ) %= AFpEH
e 2926 1201 | & FBFF&EH = BFAEN
5 ZBHEY / BigHER . ‘
T R 2928 6210 BF A1 AO = FHFEEN
it 2928 4220 | Z FFFEH = BFAFEL
ERHEY / BigHER .
KF 2928 4221 BF B1 AL = AT FER
- ZBAHEY / BigHEE -
iRk 2928 7230 BF M AD = AFABEN
TS 2928 7231 | & FBF & = BFAFEN
ZBHEY / BigHER
EeN Sy 2928 3040 | i%F D1 K& D4 N1/ %2 D3 = AFHBEN
NBAFEERE HH BEL
= ERAMEN /&8 / BEAHEE |
EF 2175 2801 BF Co A0 = AFABEL
= 2928 3042 | Z TN = BFAEL
B 2920 2050 | #1i& %= FFHREH
et 2920 2051 | #h8 / 217 AR SMFBEH] =R R
K=EHA 2920 3566 | = FFBEHL = AFABEN
- e B— & / Z% s F il - ]
B ) 2920 3560 Bz e 4 = BTN
RiB
&HiE 2523 3627 | Z RN / B/—E = BFHAFEL
W7 2736 0162 | TN / F—E = BFAFEL
= EBFHEY / 2R BHE S e ]
Bz 2625 9635 T = AFABEN




Telephone

Concourse /

Station Number Street / Concourse Platform
: : Passenger lift / External lift via :
Tsim Sha Tsui | 2926 1200 iSQUARE at Entrances H and R Passenger lift
Jordan 2926 1201 | Passenger lift Passenger lift
: Passenger lift / Stair lift at :
Yau Ma Tei 2928 6210 Entrance A1 Passenger lift
Mong Kok 2928 4220 | Passenger lift Passenger lift
Prince Passenger lift / Stair lift at :
Edward 2928 4221 Entrance B1 Passenger lift
Sham Shui Passenger lift / Stair lift at :
Po 2928 7230 Entrance A1 Passenger lift
\C/)Vr;enung St 2928 7231 | Passenger lift Passenger lift
Passenger lift / Stair lift at
Lai Chi Kok 2928 3040 | Entrances D1 and D4 / External | Passenger lift
lift via liberté at Entrance D3
: Passenger lift / Ramp / Stair lift at :
Mei Foo 2175 2801 Entrance G2 Passenger lift
Lai King 2928 3042 | Passenger lift Passenger lift
Kwai Fong 2920 2050 | Ramp Passenger lift
Kwai Hing 2920 2051 | Ramp / External lift via footbridge | Passenger lift
Tai Wo Hau 2920 3566 | Passenger lift Passenger lift
Same level / External lift via Luk
Tsuen Wan 2920 3560 | Yeung Sun Chuen and Nam Passenger lift

Fung Centre

Tung Chung Line

Hong Kong 2523 3627 | Passenger lift / Same level Passenger lift
Kowloon 2736 0162 | Passenger lift / Same level Passenger lift
Olympic 5625 9635 Passenger lift / External lift via Passenger lift

Olympian City
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Telephone

Concourse /

Station Number Street / Concourse Platform
Nam Cheong | 2624 2801 | Passenger lift Passenger lift
Lai King 2928 3042 | Passenger lift Passenger lift

: : Passenger lift / External lift via :
Tsing Yi 2449 9059 Maritime Square Passenger lift
Sunny Bay 2983 6961 | Ramp Passenger lift
Tung Chung | 2109 2516 | Ramp / Same level Passenger lift
West Rail Line

Same level / Passenger Lift / :
Hung Hom 2946 4405 | External lift connecting Entrances Pasg(fgi?ﬁ][t“ﬁ/
C2 and D1
East Tsim Passenger lift / External lift via :
Sha Tsui 3471 5201 K-11 / Ramp Passenger lift
Austin 2314 5201 | Passenger lift / Ramp Passenger lift
Nam Cheong | 2624 2801 | Passenger lift Passenger lift

: Passenger lift / Ramp / Stair lift at :
Mei Foo 2175 2801 Entrance G2 Passenger lift
Tsuen Wan : .
West 2252 2801 | Passenger lift Passenger lift
Kam Sheung | 5508 2801 | Ramp / Same level P i
Road amp / Same leve assenger lift

Passenger lift / Ramp / Stair lift .
i lehie 22519 230 with staff assistance at Entrance F Fassenger (i
Long Ping 2257 2801 | Passenger lift / Ramp Passenger lift
: A Passenger lift / Ramp / External :
Tin Shui Wai | 2296 2801 lft via footbridge at Entrance C Passenger lift
Siu Hong 2214 2801 | Passenger lift / Ramp Passenger lift
Tuen Mun 2603 2801 | Passenger lift / Ramp Passenger lift
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Tramway

Hong Kong Tramways Limited operates six tram routes along the northern
shore of Hong Kong Island. Trams run on fixed tracks normally stretching along
the middle of roads alongside other vehicles.

Tram service is not suitable for wheelchair users because of the narrow width of
the tram stop platform, the step height between the tram stop platform and the
tram floor, and the steps at tram entrance and exit doors. For passengers with
visual impairment or with minor walking difficulties, they can board a tram via
the front door with assistance from the tram driver instead of passing through
the turnstile at the rear door. Priority seats for passengers such as those with
disabilities are provided inside tram compartments.

A “Tram Break Down-Please Alight” sign and an accompanying warning buzzer
on the upper deck are provided on all trams. A buzzer is also installed at the
rear boarding door to indicate that the door is about to close. Meanwhile,
passengers can check the estimated arrival times and the destinations of the
next three trams approaching any tram station by using the “NexTram” system
on the website of Hong Kong Tramways, or by using mobile device to scan the
QR code in the route map provided at the tram station.

Franchised Bus Services

Five franchised bus companies are providing bus services to the travelling
public, deploying 6,151 buses and operating about 570 routes by end
September 2018. The bus operators are:

e Citybus Limited;

e Kowloon Motor Bus Company (1933) Limited;
e Long Win Bus Company Limited;

e New Lantao Bus Company (1973) Limited; and
e New World First Bus Services Limited.

Currently, 6,088 buses or 99% of the bus fleet are wheelchair accessible. They
are equipped with fixed ramps and provide single or dual wheelchair parking
spaces inside their compartments for carriage of wheelchair users. Next bus
stop announcement and display system is provided on board every bus to
announce and display the next bus stop for the benefit of visually impaired
passengers and hearing impaired passengers respectively.
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Coherent handrails of high colour contrast
are installed in bus compartment from front
to rear for easy movement of the visually
impaired Fhath & E AR E R

Non-slip material is used in bus

flooring
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The franchised bus companies have
installed the following features on board
their buses to meet the transport needs
of passengers with disabilities:

MOELBEHESRTF - FE

fixed ramp;

wheelchair space with back rest and
restraint lap belt;

front kneeling capability with wide
entrance;

colour contrast and textured handralil
system inside compartment;

super low floor covered with non-
slippery floor material;

easily reached bell;
priority seats;

next bus stop announcement and
display system;

large electronic destination and
route number display on the front;

E FRFRfE o

BHE BRIt ETESRES

iﬁﬁ@r*ﬁu%)\m ’ "IT$Hj§ TA
BitE AT ERHERE LR

Wheelchair ramp installed at
entrance can slide out to the

pavement to allow wheelchair users
to get on

FRTEXMEZEEREREREK
8 FINZHRFR T EiRE
Wheelchair parking space is

available next to the exit door with
extra handrails and call bell

Full international specification handrails
which are brightly coloured, textured and
larger in diameter provide aid to partially-
sighted passengers
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Location based rolling destination
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e large electronic route number display on the side and rear;
e closing door buzzer and warning lamp at exit; and

e Braille registration number plate and customer service hotline inside
compartment.

Meanwhile, passengers in need can check the real-time bus arrival information
through the “Estimated Bus Arrival Time System”. Moreover, the mobile
applications of NWFB and Citybus as well as KMB all feature barrier-free
functions which enable passengers in need to easily obtain bus information,
such as en-route bus stops and estimated bus arrival time, through the screen
reader function available on their mobile phones. The mobile application
of NWFB and Citybus includes an “Alight Reminder” function which informs
passengers of the remaining distance, bus stop name and safety tips when
the bus is approaching their destinations, whereas the mobile application of
KMB also incorporates an “Alight Reminder” function to remind passengers to
get off at their destinations as well as to provide information of the number of
remaining stops and the estimated arrival time.

)
= "E"” Teli (Muk Ning Sueet) 1643

<]

'.. H Fare information

mFAE LR
Ebrgirturng oo Pl siop el

FEHEELE Y THTKEER
B, sEEMERAOEELTIHEM -
B it e ia ~ EHFFEF

_ The entire bus fleet of NWFB and
o p—— Citybus are equipped with “Motion
oot B 0 s s Route Display Panel” which can
me ) L = 5 display en-route bus stop information,
estimated bus arrival time and fare
! information
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Taxis

At present, there are 18,163 taxis providing
personalized public transport services.
There are three types of taxis, namely urban
taxis, New Territories taxis and Lantau taxis.
Taxis probably provide the most convenient
point-to-point transportation services for
people with disabilities. Taxi fares as
recorded by the taximeters are charged 4+ E=REEFEERIZE
according to approved fare scales. No A

additional charge is levied on wheelchairs
and crutches carried by passengers with
disabilities as an aid to or a means of mobility.

Braille and tactile vehicle
registration number plate

At present, a taxi owner is required to install the Braille and tactile vehicle
registration number plate on the rear left hand side door of the taxi. Besides,
taxis are commonly installed with talking taximeters capable of announcing
the message of taxi fare and vehicle registration number to passengers in
Cantonese, Putonghua or English. Both the tactile plate and talking taximeter
can help passengers with visual impairment to know the vehicle registration
number in case they want to give commendation or lodge complaint on the taxi
service provided.
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Public Light Buses

There are two types of public light buses (PLBs), namely red minibuses (RMBs) and
green minibuses (GMBs). GMBs operate on fixed routings, frequencies and fares
authorised by the Transport Department. RMBs operate flexibly in response to
market demand with their routeings, frequencies and fares not subject to regulation,
though being subject to certain restrictions on their operation. At present, there
are 4,350 public light buses in operation in the territory and all of them are air-
conditioned.

In July 2017, the Government increased the maximum seating capacity of PLBs
from 16 seats to 19 seats in order to increase the overall carrying capacity of PLBs
to meet passenger demand, particularly during peak periods. In tandem with this
measure, the Government has required newly registered PLBs to be equipped with
passenger facilities, such as additional seat handles and call bells with indicator
lights, for the convenience of passengers in need.

Moreover, PLB operators are encouraged to provide the following features on board
the PLBs to facilitate passengers with disabilities to use the service:

® priority seats for persons in need;

e braille registration number plate inside compartment;
e provision of extra handrails; and

e non-slippery floor.

Passengers with visual or hearing impairment or with moderate walking difficulties
may conveniently use PLB services. Due to the existence of steps on PLBs,
wheelchair users and people with severe walking difficulties may find this mode
unsuitable for commuting. However, in order to further promote the concept of
“Transport for All”, TD has been launching the low-floor wheelchair accessible PLB
trial scheme in phases. The first low-floor wheelchair accessible PLB was put
into service on Hong Kong Island GMB route No. 54M (travelling via Queen Mary
Hospital) in a trial operation on 26 January 2018 (Operator hotline: 2873 6808),
whereas the second low-floor wheelchair accessible PLB has been deployed on
New Territories GMB route No. 808 (travelling via Prince of Wales Hospital ) on a
trial basis starting from 28 May 2018 (Operator hotline: 9163 8589). Both operators
provide telephone reservation services for wheelchair users. Passengers may call
the operator hotlines to reserve the wheelchair space up to 14 days in advance
but at least one working day before using the service. Wheelchair passengers with
reservation may use the service with one accompanying person as long as they
have stated such request when making the reservation. The low-floor wheelchair
accessible PLB trial scheme will be extended to another GMB route travelling via
St. Teresa’s Hospital in Kowloon in the first quarter of 2019 tentatively.
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Call bell at ferry pier
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Ramps with anti-skid gangplanks and grooves at pier
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4
Chapter 2 Existing Public Transport Facilities “® Al

Ferries

Domestic passenger ferry services are primarily provided by licensed or
franchised ferry operators. Currently, all ferry piers at which licensed and
franchised passenger ferry services are provided have been installed with
tactile guide paths for use by visually impaired persons. Besides, lifts and
ramps are provided at most of the licensed and franchised ferry piers, and anti-
skid gangplanks and grooves on the landing ramps are provided to enhance
the safety of passengers using wheelchairs. Except for some fast ferries and
ferries berthing alongside pontoons and public piers landing steps, passengers
with disabilities can gain access to the pier and ferry vessels without much
difficulty. Wheelchair spaces are available on most ferry vessels. The lower
decks of vessels are more accessible than the upper decks as passengers
need not negotiate any steps. Some ferries are also equipped with toilets
suitable for disabled persons.

Moreover, call bells are provided at the entrance of some of the ferry piers,
and staff assistance is available at most pier entrances for passengers with
disabilities who find it difficult to pass through the turnstiles.

ERASL AR 5| BR 1R R ALK A B AR BT T A

Tactile guide path at pier Tactile Floor Plan at ferry pier
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