A\ Wilson Parking

Application for Unused Government Toll Tickets Refund

REREABFARESZNIERFER

OPS-FORM-182
Revision 23-01

I/ Our Company would like to apply for the refund of unused government toll tickets in full with details as stated below:

RN/ RERRE NN ER P FRERNERBUGEES IR

Applicant’s Information EFiEAE R} (Application No.E3354R5%: - -

For Office use only RIRARATIEE)

Name / Company Name of Patron

EREE / AREH

Contact Person of the Company (if applicable)
NEBEN (WER)

Mobile Phone (SMS-enabled)
MBVERE (O UENAZER)

Government Toll Tickets Detail EFFBEESE R

Face Value Serial Number
HE #Ron

Quantity (Piece) Sub-Total
#HE (R) /gt

Checked (Staff)
Btz (B8)

A | S| A A A

| A | A A A S|

Total 485t

O Verified B5&

O Unable to verify

= =AY
REERRAE

O Not yet verified

Remark 3T :

AR

Method of Refund EFA R

1. O CashIR£ (20 pieces or below 20 3R LU T)

2. [0 Cheque X% (Over 20 pieces Z/i? 20 i)
Payable to 1588

Mailing Address =5 i 11F

3. [ FPS EEl: (Over 20 pieces Z1% 20 iR)
FPS proxy identifier #8531 CHS
(Omobile number 7 &) & 555545/ lemail address EER it /C1FPS Identifier 1R {7 % 4t 38 Bl i5)

Email Receipt & U 1E

Checked (Staff)
B (B8)

Remark 3T :

Time BER (hh:mm)

SR

Declarations and Signature R K #%ZE

I/Our Company now declare that the above information is true and correct. K A/ ATIRERRL EFMBEHRNERNETEER

IEFESER -

Applicant’s Signature /
Company Chop
BBEARE /| AIEE

For Office use only RIEARATIER

*BERBEREZ "EABRWERRE R RBIFFREAFZEZA -

Please see the “Personal Information Collection Statement” overleaf and keep this application copy for verification.
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The Terms and Conditions of Application
ERER AR AR A Al

1. Application for Unused Government Toll Tickets in 20 pcs or less, an acknowledge receipt will be issued to the
applicant after the receipt of the application and tunnel toll ticket(s) for record purposes and refund will be made
by cash instantly after verification.

REBEAREABUNRESRIERHBE 20 5RELUT - KATRHRUNERRFR K BB RO BH A D ERWIEL
{EED iR KA BRRE B B LUR 2B -

2. Application for Unused Government Toll Tickets over 20 pcs or unable to verify onsite, an acknowledge receipt
will be issued to the applicant after the receipt of the application and tunnel toll ticket(s) for record purposes.
The applicant will be notified of the refund arrangement by SMS upon verification and refund will be made by
FPS / cheque.

RERFEHBFBESRIEPFESR 20 SRAKREEIREERE - AQERRKEABHRKBESEOPHEAR
HHER UM ERC iz R R B B M BAE A RL T RMZHE ) il - BUXENEEHRELERRAN -

3. Delivery of the “SMS” / “email” may be subject to delayed transmission due to network traffic of the service
provider or any other related parties. Wilson Parking (Holdings) Limited will not be liable for any interruption,
delays or unavailability due to any failure of the network.

AR/ "I WERNEIOTREE AAMRE RS RS RRE ARG BRITM AR - BEFE

4. The applicant must provide a mailing address for method of refund by cheque and the refund cheque will be
sent to the mailing address stated in the Application within 15 working days.
MEZEDZZREREMAS N - BFEARNEREEFMI - BFGER 15 B LIFHRUSZELSBHIEALSXNFE
ERRA R A PTIEIR A E Fith il -

5. The applicant must provide FPS Identifier and an email address(to receive an email receipt) for method of refund
by FPS and crediting the refund to the bank or SVF account of applicant via FPS within 15 working days.
MEBZEDIERMELRRA I - BEARMNEARM FPS &AM REE M i (FUENE FIUIEH) - BFHER 15
B TER A BEERERDBFEANRITHEFEERS -

6. Should the applicant have any queries, please contact our Customer Service hotline at 2830-3814.
MEBBEABEIEN  FREEPREEHLZ 2830-3814 -

Personal Information Collection Statement

The personal data and other related information you provided to us will be used to facilitate Unused Government Toll
Tickets Refund services (including handling and following up enquiries, suggestions, complaints and claims). Failure to
provide or provide inadequate or inaccurate data may affect the provision of services as stipulated in this Form. The
information you provided to us may be disclosed to: 1) the holding, subsidiaries, associated, or affiliated of, or companies
controlled by, or under common control with Wilson Parking (Holdings) Limited; managing agents or landlords of the car
parks; 2) any agents, contractors or third party service providers who provide services to us for the provision of Unused
Government Toll Tickets Refund services including security, insurance, legal, payment and debt collection services and 3)
Government or judicial authorities or any other person authorized under the law. Your personal data will not be kept longer
than is necessary as per the requirements of the Personal Data (Privacy) Ordinance and will be disposed of properly. You
have the right to request access to the information about you held by us, by paying us the reasonable charges. Any requests
for access to or correction of Personal Data, or enquiries regarding to this Statement should be in writing and addressed
to Customer Services Department at Room 2901, 29/F, Metroplaza Tower 1, Hing Fong Road, Kwai Chung, New Territories.

In the event of any inconsistency between the English and Chinese versions, the English version shall prevail.
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