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Chapter 1 Introduction -~ oy

The Government has all along been engaging public transport operators in
enhancing public transport facilities and promoting the concept of “Transport
for All”, in order to cater for the travel needs of different passenger groups,
including people with disabilities. Under the concept of “Transport for All”,
the Government and various public transport operators have been striving to
promote “Better accessible transport services for all”, “Better public transport
infrastructure and facilities for all” and “Better partnership”, so that barrier-
free facilities are provided in the compartments and at stations / platforms /
piers of various public transport having regard to the actual circumstances.
Furthermore, to build up better partnership, the Transport Department
has actively engaged the public transport operators, relevant government
departments and people with disabilities groups through regular meetings of
the Working Group on Access to Public Transport by People with Disabilities.
Through these meetings, the Transport Department has sought to understand
the needs of people with disabilities and deliberated proposals for improving
barrier-free facilities.

First published in 1993, this Guide has been revised periodically to give up-to-
date information to people with disabilities to help them plan their journeys.

Chapter 2 of this Guide describes the facilities provided by various public
transport modes, including trains, trams, franchised buses, taxis, public light
buses and ferries. Chapter 3 presents the Rehabus services available to people
with mobility difficulties. Chapter 4 provides information on the “Certificate
for Picking Up or Setting Down of Passengers with Disabilities in Restricted
Zones”. Chapter 5 contains a list of useful telephone numbers, fax numbers,
websites and e-mail addresses of major public transport operators. People with
disabilities may contact the operators direct through telephone, fax, or e-mail to
make enquiry or lodge complaint.
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