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AEBIXNLT  BSBEBAEANLELCE : There are 3 types of taxis and they operate in
different parts of Hong Kong :

a. TEML(AEmt): dESEEAMRTE
(KUI5WAEEBRRSL) -

b. HFML (REML): aJEHRBIARKILT

a. Urban taxis (red taxis) : available for hire
throughout Hong Kong (except Southern part
of Lantau Island).

b. NT taxis (green taxis) : available for hire in

7 HEJIHE%}E@ A Guide to Taxi Services in Hong Kong
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x|
s T]KX northwest and northeast New Territories,
e TBAX including-
TLEARX * Tuen Mun District
o KX -
. ®* Yuen Long District
5 Lx * Tai Po District
== * SRUKX ~ * North District
e s ARRXKEHMA CRE R HERKRIN * Ma On Shan District
— HOLEEB&EHFREFRUTNEA- * Most areas of Sai Kung District (except Tseung
s MBEATBEHMNIITIZ K Kwan O New Town)
- BRETRRE and also permitted to carry passengers along
o BXRNEKIS specified routes to/from the following locations-
o EEHIERUS e Passenger Terminal at the Hong Kong
o O MG International Airport in Chek Lap Kok
s BRHTEEER e Hong Kong Disneyland
e VBT * Tsing Yi Airport Railway Station
o Ji A EB * Tsuen Wan MTR Station
e Hang Hau MTR Station
c. KISWHMt (EEHL) : aIEAUS WL R A * Prince of Wales Hospital
4= e Shatin Racecource
TE-
e Shun Lee Estate
C. Lantau taxis (blue taxis) : available for hire on
Lantau Island and in Chek Lap Kok.
— —
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2, CEVINZ CEloEEhaY

A taxi can carry up to 5 passengers.

BHNLIRIBIAUESA -

In counting the number of persons that may be carried In
a taxi :
¢ a child under the age of 3 years is not counted; and
¢ three children aged 3 or above but each not exceeding1.3
metres in height are counted as two persons; two such
children are also counted as two persons.

ETEN I UERHES ALK -

e SZUTNHNEATEEA K
* 3BEFH3ISF MBS ABI1.3KWNE - 1F
MAUE MBEZFNEDNIFMAITE -

If the number of passengers to be carried exceeds the legal
limit, the taxi driver can refuse to accept the hire.

WREZEHANFRSANBEAERE - VLINE
RIERREHEA

3 Seat belt

_ BRECHEAGHENEBR  SNFERSEZER A passenger is requireq to wear a ;eat belt if available
unless he/she has obtained exemption from Transport

| FEEECRSRSHONTIANRSH Department

’:’i:: —RRKIR : In general, =
. e REHATVEINIAMBLZLEHIERD e pregnancy is not a reason for not wearing a seat belt; &
S s IRKHBE/NEFREZHT » IINIEE AT R e in case parents plan to take any child with them on a

S ENIERERS W RS, [ 2% TS EE taxi trip, it is adwsable.for thgm to ca.rry with them a.n
approved and appropriate child restraint to be fitted in

(v the rear seat of taxis;
s WIBEMIE  NENTIREBPENABRNEZE e if appropriate, the child may wear the lap belt in the
o middle;

e it is not advisable for 4 adult passengers to occupy the
rear compartment, the fourth passenger should take the
front seat and wear the seat belt; and

e when a group of adults and children exceed the total
number of seat belts available on a taxi, the unbelted

SHHENE - 2BMBLZEHHILETMN
FEREZN EBEGEERE A o child passengers or adult passengers should stay in the
rear compartment.

WEHARSELIREM %Z BRENZ2H __ 60+ 4 If a passenger refuses or fails to wear the seat belt if available,
_ﬁ NELREHER  HEXRRSHANEEREIFAEM - the taxi driver can refuse to accept the hire as well as request

@ the passenger to pay the fare and leave the vehicle. a

s BEEUAETHENIBNERS & HOAR
SNERBEERURAIZEE: &
s ERAMNITHRNFEARILEHESTHI LR




NEITWBERERTEFMANLRENIRZLRIT
(REBEXFRR) °

HERLETNEREDEHED - SEVZHLTW
HREATENERERFRITEAMEAF1TEL -

RENBERBUBRANOLESR - HIO*E
RNIBERSTAEDMINER -

c NEBEBAXTLMT

« BHWATS EREERRNREFIRTS
AN BXBRREHITE

c EHIYNEL  BXBEMRESINE EHEIE

c TRUBBEASIETS o e

TEWERENSIETLBWNERNU RGN @

Fare tables are displayed inside the taxi compartment
at the interior left side of the rear and front doors (or
at the left side of the front dashboard).
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The fare on a taximeter is in Hong Kong dollars and
cents, and includes the fare calculated on the basis of
the distance travelled together with any waiting time
incurred while the taxi is hired.

2 A passenger shall pay taxi fare as recorded by the
Q‘F/ taximeter in accordance with the law, also required to

pay additional charges:

if the taxi is hired through a telephone booking;

for each baggage carried (except light personal hand
baggage carried inside the passenger compartment) ;
for each animal or bird carried; or

if the hire involves the use of a toll tunnel or the
Lantau Link.
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. . The additional charges for using toll tunnels or the Lantau
& Link are charged in the following manner :
a. BIBEE-WINENEIMBETFOLINTE
BORONEES  SNEELER - # 1~
SNERL N » ’ELZAHTOEE -
» WEHITHIT BEEMARESLHLEM AT
1EIFH)— 25 F 7 2
o FITEA) LIS LF
b. HibUr B E-M N0 ZEBI S B F F VL3N
FTEERDPRYIZES - REEMNATORE

a. Cross-harbour tunnels- The additional fare is in the

same amount of the tunnel toll paid by the taxi driver

on the taxi trip plus a specified return toll. 7he return

toll is not applicable if .

e the final destination and origin of the cross-harbour
taxi trip is on the same side of the harbour; or

® the hire begins from a cross-harbour taxi stand.

. Toll tunnels other than cross-harbour tunnels- The
additional charge is in the same amount of the tunnel

%o toll paid by the taxi driver on the taxi trip. No return
toll should be charged.
= e IN 4= = o B o 3
c. BI5 =F_?§ AETRDE - K0 REIEEN DB . Lantau Link- The additional charge is HK$ 30 irrespective
M30TT of the direction of travel.
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BHIBEZKWETNRSE @ RETQNLTINE
BMENUTEE -

WREHTHREERR 9L INNEEFEW
BRRRZAIBIEITENRS

NBREREBENTWE - MIERIIEE
}TEﬂi&L%ﬂEEZEEWBEHETH’EHjﬁW gl 0 =i
MM SCTEMENWRE LS EFMINE - RET RS
kE o

ISHITFRA MG

REAJTFFHRABHBRENMAFRITT - mB
MBAMGHER - BXTZUNEBREZY » IR
ClRIRTERNYE  —RBELEEFTEE - X
BFRITZNNAERITIZMN - LRMAER -

BEXINIHNIITE - WEITZHIN0%E:

s B EMEERY ??WB’J TZ 5

s BHEENEERAMK ~ 13 S2MBY
T40EXKBIITE o

AN SEBHTHLERHNCHREMETITS
E’Jéﬂzﬁ o —RNTERITZEMISTNARNIBZ
BIERRRO.TKKXO.7TKIFX0.5KF)BTZ= o

RERSNRERBBMNBHAUE -

MRFESEFNYRNEE > HEINTBIBERE
EEERHZNYABE - ERSABHLIDYN
SESIHHIBEURS > RENARBE -

[

FEN T ERBENHESR

Sample of hand-written taxi fare receipt

wrEs

Taxi No

tEBH

Date

TERE

End Time :
ﬂ*ﬁu.‘ﬂlﬂ%

Meter Face  : HK$,
LhpE

Surcharge(s) : HK$.
S2UER

Total Taxi Fare: HK$,
INEZ

Name of Driver:

Yr.

=] B
Mth.__ D
T

am./p.m.

71 ’\‘

S. Taxi fare receipt

Taxis are installed with a receipt printing device.
Passengers can ask for a machine-printed fare receipt.

In case the receipt printing device fails to operate, the
taxi driver should issue a hand-written receipt and
arrange for repair of the device as soon as possible.

If the taximeter and the receipt printing device have
not yet been recalibrated to show the new fares as
approved by Government after a fare adjustment, the
taxi driver should write down the new fares on the
printed receipt before issuing to passengers.

: : [ |
6% Carriage of goods, baggaéeaeteﬂ

A passenger may carry light personal hand baggage
inside the passenger compartment free of charge.
Personal hand baggage should be securely wrapped,
and should not be of a dangerous or offensive nature.
Bulky baggage should be carried inside the rear luggage
compartment to avoid causing damage to the vehicle.

As a general rule, baggage charge may be levied on:
e every piece of baggage that is carried inside the
luggage compartment; and
e every piece of baggage that is carried inside the
passenger compartment with total dimensions (length,
width, height) exceeding 140cm.

In addition, there is no limit on the number of baggage
carried by passengers inside a taxi in Hong Kong. A
taxi can normally carry about 3 suitcases of regular
size (1.7m length x 0.7m width x 0.5m height) in rear
luggage compartment.

Wheelchairs and crutches of passengers with disabilities
are carried free of charge.

Animals or birds may be carried at the discretion of
the taxi driver. Passenger is responsible for any

damage caused to the vehicle by the animal or bird ===
so carried. @

\ ide to Taxi Services in Hong Kong




"7 ‘@ﬂ: E‘E 34 4s5] 75 Guidelines on givﬁg chbange'

a. RIEZEH > OLEINMEFTADF1005THY a. A taxi driver is required by law to carry with
BITAMNEMTESE  #fKE2H 1T him/her for the purpose of giving change to a
M EkEEH500TE 1,000 TEBG) MR passenger not less than HK$100 worth of notes

tHE L N 2% and coins. It is not an offence if a taxi driver
gggﬂ@i;iim {BEY L AL R &% cannot give change to HK$500 or HK$1,000

notes. However, the taxi driver should entertain
the passenger’s request for change as far as
possible;

b. EREMERIEE@EHS005T1,0005THY
BITAM  WEHLB TR - Wiaa I
AEE H5007581,0000HY B T M IR 3K
&,

b. If a passenger only has HK$500 or HK$1,000
notes, he/she should ask the taxi driver whether
change for HK$500 or HK$1,000 notes is
available before the hire;

f%b@:tﬂﬁ%?ﬁﬁ A Guide to Taxi Services in Hong Kong
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TN TUABRKFEZLAS5005T8K1,0007T
NN EMOBTAMABEMN - XTHLTE
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c. A taxi driver may request a passenger to pay
the taxi fare with legal tender other than HK$500
or HK$1,000 notes:

d. BT INEREIRSTHAITT > BIERE
EEBNMUIMNOMTS  ULFRRSHRBEL
XIOHWEER WRSERECTRLR
MINERROEXOLER

d. If a taxi driver, with the consent of the passenger
to pay the additional fare, carries him/her to a
place other than the specified destination for
money changing purpose in order to settle the
taxi fare, the passenger has the obligation to
pay for the additional taxi fare so incurred;

e. WTXIANANERKFEEZRAEA ' EEEHE
FREETEMUINGIMBLE @ LESHIRE
BTN IER; e. Without the passenger’s prior consent, a taxi
driver is not advised to carry the passenger to
a place other than the specified destination for

money changing purpose;

f. SBAKEEENBRE  HTINSES
NUBREUNESE  HREIHKERIRL
B °

f. In case there is any difficulty in giving change,
the taxi driver and passenger are encouraged

to reach a mutual agreement to settle the issue.

.5+ ()




‘8 ‘@m B’g‘% 1R E =BT Obligationsiand con&ct %ﬁivers

NEXtIMMN : A taxi driver should :
a. RETARE

e ZEEFSNRIGHBKR

s FIAMER TS MBI T INMAL

a. Keep personal appearance clean and tidy
e dress in clean and proper clothes
e display taxi driver identity plate properly

b. Keep the taxi clean and comfortable

b.RIFEWMB TN S e keep the outside and the passenger
s MR T ESNERSE compartment of the vehicle clean

e keep the rear luggage compartment neat
and uncluttered

e do not smoke inside the taxi anytime

e adjust the volume of the radio and the
intercom so as not to disturb passengers

s RFITZMBSNHLTERY

s ABEMNTEMARE (E@ITR)

s BEIWSNANNLIETHNNEE -
RRESASZEEAN

c. FEMUL

c FMSREITBE - WIMNHIAB M

cARERNZSWHEBN

cRIBHBHALR BRBAES
B91T2 - fI40 @ WA OSRIT&

cEBRER  EREAHNSZBEIE
RBESREHE

cBARMSKEREEFERE WERE -
e A2 71 46 B 2 % 48 X B0 My 10 28 d. Use the most direct route or route specified

. RABERARSEENES by passengers
o s . * be familiar with destinations and routes

cBERTEONLINBXEBL e take the most direct route or route as

c FHARERIARSTEENESE  FRERAR specified by passengers unless it is considered
REMIBER > Bl AL BREEBE RS E unsafe to do so due to circumstances such
SN e = e g . . as unsafe road conditions or extreme weather.
BRE MITELZFBLERER - £ Under these circumstances, the taxi driver
LEXT I NNARESEREBXIER ° should explain the situation to passengers.

s WIREBEARABHIIR S LR - N IB1H TFTEZF0IR 1% IR * consult passengers and offer alternatives if

cBORBHEIBR  BRAFRSNIRBEEME L

cHABEREN FRAGEBNEINIESIHEMNM

there are different choices

BBV TIRS3HEE A Guide to Taxi Services in Hong Kong
FBOVTARSZISE A Guide to Taxi Services in Hong Kong

c. Be polite to passengers

® be proactive in greeting passengers, enquiry
and confirmation of destinations

e say "Thank you" and "Goodbye"

e use polite language and avoid improper
behavior e.g. using foul language or spitting

¢ use basic Putonghua and English to
communicate with passengers as necessary

¢ inform passengers of the fare politely and
explain surcharges before the journey starts
as necessary

e check traffic congestion, inform passengers
and offer alternative routes
® use maps and taxi radio station to locate
-

destinations if necessary @




‘8 ‘@m B’g‘% {ER2E =BT Obligationsiand con&ct %ﬁiv%s

e. Be proactive in providing assistance to passengers

e. XMk E R 4 thBh

MBIBEENFERSLEE
ENEREE/BNRNEFTRETZHRE
MFREZNEHFEILFENRS
‘RENEEFEENMORSERLZES

® assist passengers with disabilities or the elderly
passengers in boarding and alighting taxi

e help passengers in wheelchairs/ crutches or with
large luggages

* help passengers with babies and baby carriages

eremind and, if necessary, help passengers to wear

cRERSHFUANGSTE e

c RIR(UABEIENNAR)BREEBESF e remind passengers to take their personal belongings
AOMMEREE - WRFZROANGFH IR before alighting taxi
BT EHEER - SR TIENIE Y T RS e take any properties left by passengers in the vehicle

to the police station as soon as possible (within
6 hours). If the passengers who return to claim
the properties can produce convincing proofs, the
properties should be returned to the passengers
immediately

SBATRSZISE A Guide to Taxi Services in Hong Kong
FEOTARSZISE A Guide to Taxi Services in Hong Kong

f. RE— T RSN TFROIRE

cBETERERETN
* 25 09 B &5 b #5188
PR BUEREZIRBIER HEBLEIS
AN EMETERE - tIDEBFRIAR « concentrate while driving
MEBEHEXEBRRE - SHWXF b do not use hand-held mobile phones or similar

ERRMBIE NEARRINEE ' BY telecommunications equipment while the vehicle
B E N R 2R is in motion. Use a hands-free kit when there

P REBSMNRIFEESSE is a real need to use mobile phones but such

e _ communication should be minimized
T2 B mREFRMH—TFERIKE » do not distract attention by listening to the radio

. Provide a safe and smooth ride
e follow the Road Users’ Code

b 1) )8 3E programmes
b IR AN R c BREBREIES - UFISER °21nig\$1nriad:ab|t of safe driving and provide a

BT BEN - RYERENBGIL
[0
FSRIERFIRD TRUEEESR
FIBTRIBATS
b TEESRR
FRREIERZE
cIRREBNLE

> no speeding

» when driving on an expressway, keep to its
nearside lane unless overtaking; and overtake
only at the offside of the other vehicle

» keep at least "2-second stopping distance” with
front vehicle

> obey traffic signals

> switch off idling engines

b ensure safe vehicle reversing

e take care of passenger safety

() 2]




N R S R AT BT A N

SN Obligationsiand condicit @fﬂrivers

g. Adhere to taxi regulations

g. BTN FEH

FEOVTARSZISE A Guide to Taxi Services in Hong Kong

AHBE - NEH

o N U T 3]

s AUNE[MBLNILSIRS - NBEEERZEW
AEAERHERSELBENMS
*RRFEFEENEAS  AYULHEMAEBELE
PR ARMOVTNER
cLEWTEENI0OTHEBTAMMEDTZH%
ML

BB ERNE  HE PRSI ERRBOVIKLE
THERTEXRN - REEBUWIE

e do not select passengers or refuse hire

e do not overcharge

¢ do not solicit passengers

e do not refuse to drive to destination

¢ do not let other people board the vehicle without
passengers’ consent

e display the latest fare table properly

e always carry at least HK$100 worth of notes
and coins for giving change

e charge the fare as recorded by the taximeter
and give exact change

e issue a receipt on passenger’s request

. Maintain a healthy body

FBOVTARSZISE A Guide to Taxi Services in Hong Kong

h. R REHE ® keep a happy mood and open mind
o {R 15 0\ 3% FT BA * keep right body gestures in driving and helping
RIFERERLRIEEEYHZRE passengers with large luggage
cENHIBME » MEBIKMY * regular meal time with balanced diet and drinking
o i 5 K 07 18 T 1F enough water
® avoid overtime work
° 70 2 BE OR ® enough sleeping time
*Z1aL ®* more body exercises
WREMBAEARE NRRKEZE o A e consult doctors once he/ she feels sick. In
EEMB I OERISRGREITSEY case he/she is suffering from any disease or
B 9T A AL B BS - M T % 3R AE B = physical disability which may cause the
driving by him/ her to be a source or danger
to the public, he/ she must report to Transport
Department immediately.
— —

()
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9. Conduct of passengenrs

| ERNMBERLCHEEREFNNIN - ERE It is a legal requirement that a passenger should 5
N ENRBVARERDHE - wear a seat belt, if available. 2
; =R A taxi passenger should not at anytime : =
8 e NIVAE ke
§ a. Board or alight from a taxi when it is moving, §
3 a. AN TEECHRERAEEERIXAE or in a no-stopping resticted zone; 3
% Bt TE ; b. Insist on boarding a taxi if the number of é
> - 0 U 47 T ) £ = 2 4= . persons exceeds its licensed carrying capacity; B
% b. Ea’ﬁ%é%ﬂf_ﬂjﬂﬂiﬂ‘ﬁfggﬂj PBeEiT LS ! K500 or HKS1 000 %
W o M5007TX 1,000 BRAMATER ; o o or ite 1,000 topay g
M J. EROTINERLOERE OSSR ; e | | :
B o EROTANAEZHTLEBTEUINDILS - Mequire the taxi drver to wait at apace
o . . . where parking or waiting is prohibited;
f. HEWEBIIFEARIEHONTH (BRITBIE

e. Hire a taxi to a destination which is outside
the permitted operating area of the taxi;

KB R ALER )
g. MAHFSHLELLD ;
h. EERAREAXMNE ;
. EERRFENE

f. Use obscene or offensive language or behave
in a disorderly manner (please be reasonable
and courteous);

RMERD ~ BEXBET EIHN

g. Damage or soil any part of the taxi;

k. BB ®RBEEMIN 5 T h. Smoke, eat or drink in a taxi;
. AEEMERReTHAEMA—RERAD— i. Drop litter in a taxi;
a2 o
FREW j. Throw or hang anything out of a taxi;
k. Lean out of the taxi; or
l. Improperly wear a seat belt or share the use
of one seat belt with another passenger.
- —



“1@“.'5 %ﬁ‘ﬂiﬁ IR B O K MO8 Reeistration ma’l;,plate' vy

Braillefandlinfiiactilelfiorm

ZRENIPHSFNREFIEMZICSHEERE
LHEBMENRETUNEZHNIHNEMSICS
BUERT - #H RIFFEH -

The registration mark plate in Braille and in tactile
form installed in each taxi is to facilitate taxi
passengers with visual impairment to know the
registration mark of the taxi for the purpose of
offering commendation, appreciation, lodging
complaint, etc.

RFIRRFEREICSBMERRENLIAN
ERFENANFABLAEMRH N THE -

Zik=]:0] % Z EXNE I‘EID TAREZRE] J_: ﬁ KR The plate is placed on the rear left-hand-side door
SRFNREFIEMSICSHE - LWERZBOTH (interior part) of a taxi at a position above or to
EMBFICSHE o the left or below the opening handle.
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SBAVTIRS3HSE A Guide to Taxi Services in Hong Kong

All the owners of taxis are required to install the
registration mark plate in Braille and in tactile form
on the rear left-hand-side door showing the
registration mark of the taxi.

ST EFEES0 SBENMNME

- - - & s @ LAl
0% & s & ee
Registration mark P ¢ Position of registration mark plate
in Braille
o R BITERR)
Rear left-hand-side door
hS 24

HNABKRE
Florescent yellow ) )
back ground

B s 8 S es s s

BiESEMEIDSE (interior part of the taxi)
Registration mark
in tactile form

g A
IjiiPosition A
[ B
j Position B
E
fiig C
Position C
FIIFHA
Opening handle —

[-20]




‘1 1“'- g‘éﬁg_, S n "Out of Service"ggn e

BTSN ERFESEERTEFIEREED A taxi driver may display an "Out of Service" sign

to indicate that his/her taxi is not available for hire,
for example, when he/she is on the way to pick up
passengers making a telephone booking, or on the
way to shift-changing etc.

W RE TEEHE, FE URROTEH
R o

REFANBRECRT "EEHE, RENHHL -
An intending passenger should not hail any taxi
displaying an "Out of Service" sign.

}E‘ﬁ A Guide to Taxi Services in Hong Kong

o
c
S
>
o
[=4
5}
T
£
0
Q
&
S
I
Q
n
X
©
i
o
)
o
o
3
(G]
- <
i

Out of Service

1§12, Tlaxi stands

AT IEAESENRIH TN M LEER The driver of each of the first two taxis at a taxi
=t = o T /R o stand should sit in or stand beside his/her taxi and
AIEFS - ESEIEEARE be ready to be hired at once by any person.
ENTIHANNLT  NBFE—-—PEXEIRE - The driver of the first taxi at a taxi stand should
BRIFBIEABHNINEERES SNWE _LXME accept a hire and the driver of a taxi other than the
BT H SN AR ER o first taxi at the stand should not accept a hire unless
the drivers of all taxis ahead of his/her taxi at the
RENENLTIEHP - IXRAFELE - T ARNE stand have accepted a hire.
BHOTISEEUNINMUERSE ° Passengers should line up at a taxi stand for boarding

BT IEEEMEN - TGS TAXI STAND and taxis should not queue beyond the taxi stand.

At cross-harbour taxi stands, taxi drivers are permitted

T EZELBNTIEHEILE > RRUENAZR . ;
. to refuse hire for any non cross-harbour journeys.
1_ o

A single tunnel toll is charged for cross-harbour trips
which start from cross-harbour stands.

EEBHNTBNINES  FRREETERE
B NTINBACIERESEFSZTHRESE Other than at cross-harbour taxi stands, taxi drivers

ANEFDS ; TAEREBERTEHRSE AXI are r?ot. permltt.ed to refuse' a hire for any journeys
within its permitted operating area. A taxi driver

should not require passengers to change to another
taxi at cross-harbour taxi stands for cross-harbour
) - journeys.

[ 22]




‘1 3&‘59 :t;%‘gn"-i . 13! Maxi drop:off pc%ts )

N ERFIXANEFENER "MEXEES, RE During the no-stopping period within a restricted 2
E’ B, EEAERER DROP OFF W zone, only setting down of passengers is permitted E’
- ONLY at "taxi drop-off points". Picking up of passengers &
g BREE gl DROP OFF (™9 is strictly prohibited. $

ONLY e A1
wems O

; ‘1 4‘v‘ﬂ'\J iggﬁgﬁ 4 Silaxi pick:up ' VN B

andldrop;ofifipeints

EHLTLEESS, OEIINTUERSTE

N i N At a "taxi pick-up and drop-off point”", a taxi driver |
2B UAEHS—URS  ERLINFRE Elggpugs: &) can pick up intending passengers immediately after ko
METLEEER, FRRE - WRRBREEEF | L= ﬁ setting down passengers.
MiE WtEINERSTEYS > MEINE - K UP & h A taxi driver is prohibited from waiting for passengers
BT o DROP OFF iedd| at the "taxi pick-up and drop-off points". He/She

rEXR o) should leave at once after setting down of passengers
EE w if there are no intending passengers.

1S5 ELEER I 15. Boarding and alighting

RERANEZ I SENEABEINEST A taxi passenger should not board or alight from

o T INIESL F RS R R a taxi on a road where picking up or setting down

= of passengers is prohibited. It is an offence under
T RBERCKEBRIERBED ) MEI>> o the Road Traffic (Traffic Control) Regulations for

a taxi driver to pick up or set down passengers on
a road where the prohibition is in force.
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HBBREATHEA EFABTENEN  £F inlRestrictediZones

ENEMERERAZEMNEBRN™EHBRIBAIE , e :
SRR - ISRt 5L 7E R R A (X (O AL BR For the convenience of people with disabilities, the police

. have agreed to exercise discretion to allow taxi drivers
) | X & ERERE o . e
R2B24NTREIXERIN) LBHERS to pick up or set down passengers with disabllities in no-

stopping restricted zones (except expressway and 24-

HRHIUR > BEAFRSTQOTIN AL SEZE hour restricted zones), provided that no hazard or major
"RERSERFIX EEEFELERP, » JBRBEXE disruption is caused to other road users.

BEx (B -WBAMLEEES) REBSHH
AR - MEINEBEEREN  TIFERLHIUENRA
B AFNEREBIULER -

As evidence of the journey, a person with a disability can
issue a completed "Certificate for Picking Up or Setting

Down of Passengers with disabilities in Restricted Zones"
to the taxi driver, with information on the journey (date,
time and pick up/set down location) and vehicle registration
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115575 Emergency and accident handing

1R S FWREINLIE

. Call the police for assistance;

c. HEARBIERE  RRFHKWDE

d. ROESHNZE  ELZEWBERT SRS
RREBFBE ; &

BRTEBNER  BFERE

. Take care of the passenger safety and keep away
from the roads with passengers as situation warrants;
and

il UROTEREERSUNIEEFMEENRE - In case of emergency and vehicle breakdown on the roads, g
2 BRI a taxi driver should: 2
g a. TIZIFE THENES,  REIRIE[EE - a. Turn on the hazard warning lights at once and slow g
2 L, seA 4 HERE= down the vehicle for safety: 2
2 NRZZ i
"—: - . . Move the vehicle away from the road and stop at "—:
i b REMPERE RYBREMEEBBN the hardshoulder as far as possible; 3
< ki opi SR <
1B 1
J J
g g
: H
KD KD

. Avoid moving the vehicle and follow the instruction
of the police

(0]
-

IS Brink driving and driig drmnhg wy

For the sake of safety, taxi drivers should exercise self-

discipline and remain free of alcohol (irrespective of the

prescribed permissible alcohol limit) and drug (which may
adversely affect your ability to drive safety and responsibly)
before and at all times while driving.

HBLBEE  HTINMZEE  EBWER
ERBEEER - BEE (ReHiT RS S 4%f$
MERREES)) RRASERETS B

NI -
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19. Punishment ~ 5§

General obligations and conduct of taxi drivers and

passengers

Taxi drivers and passengers convicted of offences
under the Road Traffic (Public Service Vehicles)
Regulations (Chapter 374D) are liable to fines ranging
from HK$2,000 to HK$10,000 and imprisonment
of 3 to 6 months.

Safety seat belts

Taxi drivers and passengers convicted of offences
under Section 7TA and 7B of the Road Traffic (Safety
Equipment) Regulations (Chapter 374F) concerned
with seat belts are liable to a fine of HK$5,000 and
to imprisonment for 3 months.

Drink driving and drug driving

Taxi drivers convicted of offences under section
39 of Road Traffic Ordinance (Chapter 374) are
liable on conviction upon indictment to a fine of
HK$25,000 and to imprisonment for 3 years; on
summary conviction on first offence to a fine at
HK$10,000 and to imprisonment for 6 months, and
on second or subsequent conviction to a fine of
HK$25,000 and to imprisonment for 12 months.
10 demerit-offence points or possible disqualification
from driving for such period as the Court thinks fit
will also be incurred for first conviction, and driving
license will be suspended not less than 2 years for
subsequent convictions.

‘ E_%FSIHE%?Eﬁ A Guide to Taxi Services in Hong Kong
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RBNTIRFIESZEAGTRCHMEBCH2002F
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BESZRCHZAER  BERkMe —KIMNFL
TIANEMABOIINES - FERKMLER
U IF&RD -

NEIINEFIHRNIREEERF
REXRBIMIZHBOHO LRI

htto://www.td.gov.hk/transport_in_hong_kong/public_transport/taxi/index_tc.htm

HMENLIRBZZERENMA
http://www.gtssc.org.hk/chi/download/commend/formc.doc N &
FEUNREZHLTIN G TRBEZNRBRBERN T EERWIE
BAMB)ROZHEZ N BHREMENTRIZIESEZERS

enquiry@atssc.org.hk

ONlaxi Briver Commendg’%an y

SEAEIE

To show appreciation and to encourage continuous
improvement, the Quality Taxi Services Steering
Committee and the Transport Department have
launched a Taxi Driver Commendation Scheme since
2002 to encourage taxi drivers to provide quality
taxi services.

A taxi driver who has received a commendation
from a passenger will be awarded a Quality Taxi
Driver Identify Card, a Quality Taxi Driver Certificate
and a souvenir if the commendation is verified and
endorsed by the Quality Taxi Services Steering
Committee.

Nomination procedures of Taxi Driver
Commendation Scheme

Nomination forms are available from the website of
Transport Department at http://www.td.gov.hk/
transport_in_hong_kong/public_transport/taxi/index.ntm

or Homepage of Quality Taxi Services Steering
Committee at http://www.gtssc.org.hk/eng/download/
commend/forme.doc

Passenger who wants to make a nomination, should
return the completed nomination form with a copy
of taxi fare receipt (if any) to Transport Department
or email to Quality Taxi Services Steering Committee
enquiry@aqtssc.org.hk

\%}%FQIHE%E@ A Guide to Taxi Services in Hong Kong



2.1 . How to lodge commendaitions
and complaints

2ilghl fil iRt = 5 R 1% iR

FEWNNRBO LTINS BB T IN AR HEVR
£ WETHTINHES HTEFZRSE - 1Y Ic;‘ g passgnger Wan_tsf.tzI gi\{ehc%mmenqlation to.da ‘;axi
. N . — e g river or Is not satistied with the service provided,

REROBM  WENMR - XE1E FIIEEFS he/she should note down the driver’s na:'le, the
RBARF : registration number of the taxi, and the date, time
and place of the incident. Commendations and
complaints may be made to :
a. Transport Complaints Unit

Hotline :2889 9999

Fax No. :2577 1858

Website : http://www.info.gov.hk/tcu

E-mail : info@tcu.gov.hk

Mailing address : 21/F, Murray Building,

Garden Road, Central, Hong Kong

a. XiBBIFA
ML EBIE: 2889 9999
f£ES%3: 2577 1858
¥ it http://www.info.gov.hk/tcu
BB B # 31k : info@tcu.gov.hk
MEFiut: SBPHRETEEENAKBE211
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b. 5
g EBAE: 2527 7177
IR AESAARNTEEZ I KDED

b. Police
Hotline : 2527 7177 or
Any police officer or police station for assistance

c. BERBERRBE
M EE: 2508 1234
fEESH5: 2111 8380
BB @ 3B 31t : info@hktourismboard.com
BRFiu: SBIXARMIFBE18S
PEEEBEPMNI-11#&

c. Hong Kong Tourism Board
Hotline :2508 1234
Fax No. : 2111 8380
Email : info@hktourismboard.com
Mailing address :  9th-11th Floors, Citicorp Centre,
18 Whitfield Road, North Point, Hong Kong

d. Hong Kong Tourism Board Visitor Information
& Services Centres

d. EENRBELRBIKZIENRARS DD
cFEERBEMNHARERERNKXE2 » ZPXAKRB
cDMBIL A 2EARKE
*NEXKNBXREN K
cFRWMEEMKIGOAFEO )

e Buffer Halls and Transfer Area E2 and Buffer
Hall A & B at Hong Kong International Airport

e Arrival Hall, 2/F, Lo Wu Terminal Building

e Star Ferry Concourse, Tsim Sha Tsui, Kowloon

e Causeway Bay MTR Station (near Exit F),
Hong Kong

=) =)
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2HBEBHNTHEESBRAT 2398 1881
WHHNTEFINEKEERAT 2343 3189
RENTEFEHIES 2527 6324
EORNITBRESBRAT 2728 8282
BNBBNITEFHSBRAT 2760 0455
EBNENTRESSEBRAT 2574 7311
NENTEFHEBRLT 2760 0411
BENTEEFREBRAT 2728 2281
mENtTEEINBREERLT 2332 2571
RROTEEFBREEERAT 2383 0168
HEINBEHEERLT 2332 2571
RENRNLITBBHEERAT 2669 9822
HEIEWBREBERAT 2362 2337
BRNITEFREBRAT 2529 8822
BROTEWVEEERAT 2760 0477
BENTEEFHREBRAT 2861 1008
BRBNRFIANIEEXES 2776 7885
FINELBEFEBRLT 2397 0922
\%%EE&EMH%%%BE’AEI 2527 8524/

=

N
225 Usefulitelephone ntmb.ers'

Urban Taxi Call Stations

Name and Address Telephone

%
Chuen Lee Radio Taxis Association Ltd. 2398 1881 E
CTOD Association Company Ltd. 2343 3189 %
Fraternity Taxi Owners Association 2527 6324 %
Happy Taxi Operator’s Association Ltd. 2728 8282 ?&5
Hong Kong & Kowloon Radio Car Owners Association Ltd. 2760 0455 %
Hong Kong Kowloon Taxi & Lorry Owners Association Ltd. 2574 7311 -
The Kowloon Taxi Owners Association Ltd. 2760 0411
Pak Kai Taxi Owners Association Ltd. 2728 2281
Quadripartite Taxi Service Association Ltd. 2332 2571
ABBO Taxi Owners’ Association Ltd. 2383 0168
Rights of Taxi Owners & Drivers Association Ltd. 2332 2571
Royal Best Quality Taxi Association Ltd. 2669 9822
The Taxi Operators Association Ltd. 2362 2337
Taxicom Vehicle Owners Association Ltd. 2529 8822
United Friendship Taxi Owners & Drivers Association Ltd. 2760 0477
Wai Fat Taxi Owners Association Ltd. 2861 1008
Wai Yik HK & Kin & NT Taxi Owners Association 2776 7885
Wing Lee Radio Car Traders Association Ltd. 2397 0922
Wing Tai Car Owners & Drivers Association Ltd. 2527 8524/

=
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R

| EENTIITIYITIE
E MRBBHNTEHREERAT 2657 2267 The Association of N.T. Radio Taxicabs Ltd. 2657 2267 z;
g MR LTBWERES 2476 2266 The Fraternity Association of NT Taxi Merchants 2476 2266 g
é BEBLLBHTERES 2669 1088 H.K. Tele-call Taxi Association 2669 1088 g
iﬂg RN TEEBRAT 2476 4247 N.T. Taxi Merchants Association Ltd. 2476 4247 %ﬁ
% AR TR S P 2383 0168 NT Taxi-call Service Centre 2383 0168 %
i MRNTEFINELZE 2457 2266 N.T. Taxi Owners & Drivers Fraternal Association 2457 2266 ko
= X LE=E 2677 8888 North District Taxi Merchants Association 2677 8888 -

AT THBRESERAT 2729 1199 Sai Kung Taxi Operators Association Ltd. 2729 1199

FIMeV T EEE 2450 2288 Sun Hing Taxi Radio Association 2450 2288

MRABNERNITRKIESBRAT 2475 0417 Taxi Association Ltd. 2475 0417

— _J — _J

AU DL BBRE DD

(R =Y 41k BiE Name and Address Telephone
AW TEXE 2984 1328 Lantau Taxi Association 2984 1328

Road Co-op Lost & Found

DERNERS
24/)\HRENIT X

24-hour Free Hotline for Lost Property on Taxi

1872920
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225 Usefulitelephone n%b.ers'

Major Public Hospitals
(with 24 hours Accident and Emergency Service)
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X
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R AEEABITEER 2595 6111
BER 2855 3838
IR IR B 2291 2000
- N B 1%
A E R 3408 7911
[ 2332 2311
BRIMEER 2958 8888
ERYBEER 3513 4000
. Y,

BEINER 2990 1111
B ERE R 2208 0111
TN I S BB IT ZE P 2689 2000
X ER 2683 8888
BURATE EERR 26322111
BIIER 2468 5111
(SRR 2417 8383,

.35

Hong Kong Island

Pamela Youde Nethersole Eastern Hospital

Queen Mary Hospital

Tang Shiu Kin Hospital

Telephone

2595 6111
2855 3838
2291 2000

Kowloon Telephone

Caritas Medical Centre 3408 7911
Kwong Wah Hospital 2332 2311
Queen Elizabeth Hospital 2958 8888
United Christian Hospital 3513 4000/

FBOVTARSZISE A Guide to Taxi Services in Hong Kong

New Territories Telephone

Princess Margaret Hospital 2990 1111
Tseung Kwan O Hospital 2208 0111
Alice Ho Miu Ling Nethersole Hospital 2689 2000
North District Hospital 2683 8888
Prince of Wales Hospital 2632 2111
Tuen Mun Hospital 2468 5111
\Yan Chai Hospital 2417 8383/

oo
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225 Usefulitelephoneiniimbenrs

Transport Department Offices

THEBENREE 2804 2600
NEEWA 2804 2572
SEMBESL 2804 2636
NEBEESL 2150 7728
BB IR 55 b 2775 6835
YNEBRRIRE S b 2606 1468
NEZBIREDP L 2759 7573
TMUELR F iy 23333112
FEBREDPLH 2424 5215
MTRRERNEFEAR 2829 5468
Qéﬁ%lx_xlﬁ : www.td.gov.hk D

HEBZZL(xES)

| |

PRRBEEHEHREA(—REE) 2866 6552

SENBEER

2181 8888

Telephone
Transport Department Enquiry Hotline 2804 2600
Public Vehicles Section 2804 2572
Hong Kong Licensing Office 2804 2636
Kowloon Licensing Office 2150 7728
Kwun Tong Licensing Office 2775 6835
Sha Tin Licensing Office 2606 1468
Kowloon Bay Vehicle Examination Centre 2759 7573
To Kwa Wan Vehicle Examination Centre 2333 3112
Sheung Kwai Chung Vehicle Examination Centre 2424 5215
Taximeter Type Approval Unit 2829 5468
Website of Transport Department: : www.td.gov.hk )

Telephone

2866 6552

Central Traffic Prosecutions Division (General Enquiry)

Airport Authority Hong Kong

Telephone
2181 8888

Enquiry Hotline

FBOVTARSZISE A Guide to Taxi Services in Hong Kong
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22 FHIERLSS S

e MENTIRSEE Secretariat of Quality Taxi Services Steering B
< \ Committee and Editorial Board of Taxi Newsletter =
3 /EHI')‘%ﬂEiJJ:: ERBEFSTITETS ) (Mailing address: Ferry and Paratransit Division of Transport Department, ) 2
5 ABERAKIORI036RICHIE B NRHEEITES Room 4036, 40th Floor, Immigration Tower, 7 Gloucester Road, Wan Chai, '
3 Hong Kong %
5 ESHE: 2294 2557 5
é BESHE Telephone number: 2294 2557 é
W fERSH: 2824 2176 Fax number: 2824 2176 W
Ef ! iit: www.atssc.org.hk Website: www.gtssc.org.hk E?
10 BB LE: enquiry@atssc.org.hk Email address: enquiry@qtssc.org.hk i
o . J . : i J Ho

Participating organizations and bodies of
Taxi Driver Commendation Scheme

BNt aMEiFit S S5NERE K

Telephone

BFBESL 2527 7177
. . Hong Kong Police Force 2527 7177
Ri@iFA 2889 9999
Transport Complaints Unit 2889 9999
HBEEEZRS 2929 2222
. o Consumer Council 2929 2222
FEERBERB 2508 1234
. N Hong Kong Tourism Board 2508 1234
EENIZIEES 2181 8888
. _/ \Airport Authority Hong Kong 2181 8888/
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