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Group photo of CLG menbers,

guest speakers and collegues of the
Licensing Section and Driving
Services Section after the meeting.
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The 32nd meeting of the Licensing and Driving Services Customer Liaison Group was held in the morning on Saturday,
14 December 2002.

A total of 19 members attended the meeting. Ms. Zina WONG, Assistant Commissioner/Administration and Licensing, the
new Chairperson of the Customer Liaison Group, addressed the meeting and encouraged members to continue to give their

views so that the service quality of the Driving Services Section and Licensing Section could be continuously enhanced.
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the Driver Improvement Scheme, which was implemented in
September 2002. Mr. Vincent FAN, our Chief Transport

Officer/Driving Services, explained the main purpose of the

Chairperson  of  Customer
Liaison Group presented
souverirs to Ms WONG chi-
mei and Mr TANG kwok-fai of
The Hong Kong Federation
of Trade Union Occupational
Retraining Centre Limited.

Scheme at the meeting. In order to give members a better
understanding of the Scheme, the Customer Liaison Group

also invited Ms WONG Chi-mei and Mr. TANG Kwok-fai,
Assistant Director and instructor of The Hong Kong
Federation of Trade Union Occupational Retraining Centre
Limited respectively, to brief members on some of the driving
improvement course content (The Hong Kong Federation of Trade
Union Occupational Retraining Centre Limited is one of the four
schools currently running the driver improvement course). The vivid and
clear presentation by Ms WONG and Mr. TANG enhanced members’ interest and
understanding of the course.

After the briefing, the members made valuable comments on a number of aspects of the
Scheme such as the content of course material, assistance to learners for improving their driving
attitude and assessment on the effectiveness of the course.
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The renovation of the waiting hall of the

Hong Kong Licensing Office was completed
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user-friendly and modern environment. The
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information about Transport Department and
licensing services to customers. Moreover, the
enquiry counter at the lobby is more eye-
catching and prominent than before, and will

enable customers to find it more easily, thus

getting the service needed more quickly. g \ TP b %{F%EO ?ﬁ%uﬂ ‘ijﬁgim
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To continuously enhance the standard of our licensing services, with effect from 28 October 2002, the Transport Department implemented

various new initiatives in the licensing offices.

(1) Newly Designed Driving Licence o
The newly designed driving licence bears the Regional Emblem and the Kf
words Hong Kong Special Administrative Region. It is green coloured \
background imprinted with white stripes to show the letters “hk” as well as \

\

to symboliz the roads and bridges in Hong Kong. The newly designed
driving licence is not only more smart-looking, but also more user-friendly

because of improved clarity in driving entitlement.

(2) New Licensing Forms
We introduced five new licensing forms to replace eleven old forms. We tried our

best to simplify all the information required to be filled out in the new forms, and set
out the notes for applicants clearly to facilitate the completion of the forms. These new g, o
forms are of better quality paper but at a lower cost because less paper is used. There will be 40% saving ]

in production of forms each year after introduction of these new forms.

We have also produced an information booklet “How to Apply for a Driving Licence” to provide clear guidelines and procedures on how to apply
for a driving licence. Customers can obtain the booklet at the Licensing Offices of the Transport Department and the Public Enquiry Services Centres

of the District Offices. The content of the booklet is also uploaded onto the Transport Department home page, the web site address is

http://www.info.gov.hk/td/eng/services/drive_index.html .
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Customer Service Offices of the Hong Kong Licensing Office in working gear.
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A Customer Service Officer pilot scheme has been launched at the
Hong Kong Licensing Office. Staff working at the enquiry counter will
put on their working gear. They not only look more professional, but
can be easily identified by the customers in the waiting hall. They will
answer enquiries of the public and assist customers in getting good

licensing services.

Transport Department to issue Group 1
Private Driving Instructor Licences

Transport Department will issue 173 Group 1 Private Driving
Instructor (PDI) Licences (for driving instruction of private cars and light
goods vehicles). It is the existing driver-training policy to maintain a
stable and sufficient supply of PDIs. Following extensive consultations
with the trade and members of LegCo Transport Panel in 1999 and
2000, new licences will be issued to replenish the loss through natural

wastage in the ways as agreed.

e the average number of valid Group 1 PDI licences in 1999 (i.e. 1,050

licences) will be used as a reference;

¢ when the number of valid Group 1 PDI licences falls below about 90
per cent of the reference, new licences will be isseued to replenish

the supply; and

o the latest review shows that the average number of Group 1 PDI
licences was 877 during May to October 2002; therefore 173

licences are being issued now.

The application period  for Group 1 PDI Licences was 19
December2002 to 10 January 2003.
among all-applicants, there is already a provision in the existing law

In order to maintain fairness

that if the number of eligible applicants exceeds the total of 173 Group
1 PDI licences to be issued, a ballot will be held and each application
will be allotted a priority number. Subject to the availability of the
Group PDI licences to be issued, applicants who meet the qualification
stipulated above will be invited to take the test according to their
balloted priority number. The test is divided into two parts:. the written
test and the road test. Only applicants who have passed the written
test will be invited to take the road test.« Applicants who pass both
parts will be qualified for the Group 1 PDI licences.

Correspondence address of Licensing and Driving Services Customer Liaison Group:
Licensing Unit, Transport Department, 3/F., United Centre, 95 Queensway, Admiralty, Hong Kong

Transport Department Hotline (24 Hours):
(852) 2804 2600

Transport Department Homepage:
http://www.info.gov.hk/td
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