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Frequently Asked Questions
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Will the information submitted for application via Self-service Kiosk be used to update TD’s
record?
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The self-service Kiosk aims to provide an additional means for the public to apply for IDP. Same
as other application methods, information submitted by the applicant (including the address
and ECM, etc.) will be used to update all records of vehicle licences or driving licences registered
with TD using the same identity document number upon approval of the application.
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Except for scanning of the address proof in paper form, any other options for applicants using
the Self-service Kiosk to submit application?
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Apart from scanning the address proof by the Self-service Kiosk, applicants can use the “iAM
Smart” Address Data Function (see Note) to submit the address proof. Besides, digital copy of the
valid proof of address is accepted.

Note: Users can use their electronic bills saved in the “iAM Smart” “e-ME” profile as address
proof. Login the online account of the relevant electronic bill providers (e.g. electricity and gas
companies or Water Supplies Department) through “iAM Smart”, users can then authorise “iAM
Smart” to retrieve and store their latest electronic bill for use by this function.
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Anti-fraud message
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SMS messages related to the IDP Self-service Kiosk issued by TD will bear the ID “#TDIDPKIOSK” with
the prefix “#” to help members of the public verify the authenticity of the messages, and WILL NOT
send SMS messages or emails with hyperlinks. For enquiries, please call the TD’s hotline at 2804 2600.
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International Driving Permlt self-service kiosk
Instant photo-taking, same-day collection /

m : Transport Department

Online booking
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GET "iAM Smart+" ready
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Make appointment online

Provide documents
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Instant photo taking
service
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Provide address proof
only
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Same-day collection
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Permit ready within 1
hour
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SMS notification for

collection
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International Driving Permit (IDP) Self-service Kiosk
One-stop services for application and same-day collection
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Starting from 13 January, 2025, the Transport Department (TD) launched the pilot service of Interna-
tional Driving Permit (IDP) Self-service Kiosks in the Hong Kong Licensing Office at United Centre,
Admiralty and the Kowloon Licensing Office at Cheung Sha Wan Government Offices, for booking by
the public, providing an additional and more convenient means for members of the public who plan to
drive outside Hong Kong to apply for and collect the IDP.
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Service Hours: Monday to Friday (excluding public holidays) from 9am to 5pm (please make online
appointment first)
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Eligibility for IDP application
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Holding a valid Hong Kong Identity Card (HKIC)
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Holding a Hong Kong full driving licence which is valid or has not expired for more than three years
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Step 1: Online Appointment
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To use the Self-service Kiosk, you must
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Step 3: Simple Application, Same-day Collection
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Submission of application is simple and only requires
around 10 minutes, the main procedures are as follows:
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Perform identity authentication by “iAM Smart+”, and
input application information;
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Verify E-Contact Means (ECM) and scan the address
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If the documents are in order,
the IDP will be ready for collec-

proof; tion within an hour
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Take photo at the Self-service Kiosk; @
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Input mobile phone number to receive SMS notification
on permit collection;
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Perform digital signing by “iAM Smart+”; and
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Make electronic payment and get the receipt.
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Applicants will be notified by
the TD via SMS for collection of
IDP at the designated counter
of the same Licensing Office
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Notes for Attention
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Be eligible for applying IDP 1BH L7 MRS TRAIBR TSRS FY
. Scan the upper QR code to
B HHEESMIRERBIEEZINEEN TEAE, R book for the service hour
Have an “iAM Smart+” account equipped with the identity authentication and digital signing
functions
AERTRAEHLFERVREE (www.gov.hk/idpabs) FEAIBRFERTEY

Eligible persons must make an appointment via the online Appointment Booking System
(www.gov.hk/en/residents/transport/drivinglicense/abs.htm)
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Step 2: Bring Necessary Documents
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Bring along the address proof (issued not more than three months from application date)
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A mobile phone with “iAM Smart” mobile app installed and equipped with “iAM Smart+”
account
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The Self-service Kiosk will take photos of the applicant instantly and hence no need to bring
your own ID photo
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Visit the Self-service Kiosk at the Licensing Office concerned at the selected time slot for the IDP
application
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Use “iAM Smart+” for identity authentica-
tion and digital signing
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Verify ECM in the application process using
One-time Password instantly
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No change in the application fee and must
pay by electronic payment means (includ-
ing FPS, credit card or PPS)
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Instant photo taking
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Bring the receipt to the designated counter
of the same Licensing Office for collection of
IDP on the same day
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Scan HKIC or sign on the electronic
signature pads is NOT accepted
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Other verification methods such as
scanning of telecommunication bills is NOT
accepted
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Other payment methods such as cash or
cheque is NOT accepted
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Scanning or uploading your own ID photo is
NOT accepted
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Collection at other Licensing Offices is NOT
accepted



